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3. Flyware - eLoadsheet

This user guide is made for eLoadsheet, an online load control system which allows the user
to optimize loading of aircraft to achieve lower fuel consumption, higher utilization, and ease
of operations.

eLoadsheet is the flagship of the commercial weight and balance solution available from
Flyware. It is a major upgrade of the industry accepted eLoadsheet that has been available
since 2001.

Originally, eLoadsheet was based on the Powerloader, the desktop weight and balance
solution from Flyware, first released in 1994.

3.1. About Flyware

Flyware is a privately-owned company that offers software and solutions to the airline
industry. Flyware offers a complete load control/weight and balance solutions to meet
demanding requirements of legacy airlines, low-cost and business operator, commuter
airlines and ground handing agents.

Flyware’s core business is to provide software to handle load control/weight and balance to
companies of all sizes supplemented by professional services. Flyware operates on a simple
objective, to provide the best load control/weight and balance solution supplemented with
vast domain knowledge and the relevant consultancy and training needed.

3.2. Using elLoadsheet

elLoadsheet is a web-based system and both the use and the administration of the system are
from an industry standard web browser. eLoadsheet is a very straight forward application and
requires minimum training. Information about the features of the application and how to use
them can be view in the system by selecting the & icon where it is available or in our user and
administrator guides.

Only English alphabetic and numerical characters for text entry fields, either in upper case or
lower case, are fully supported in the system. The supported charactersare: ABCDEFGHI
JKLMNOPQRSTUVWXYZ01234567809.
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Fiyware

3.3. Flyware Help Desk

Support and assistance from the Flyware Help Desk can be found in the support contract
between Flyware and the airline/operator.
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4. eLoadsheet User Interface

4.1. Log In to eLoadsheet

A valid username and password are required to access eloadsheet. Creating users is
controlled by the airline/operator eLoadsheet administrator. Please note that users are locked
out after three unsuccessful attempts. Contact eLoadsheet administrator responsible for your
account to unlock users. To log in, simply enter a username and password and select Log In. If
users do not remember their password, they can select the Forgot password link below the
Password field, see Figure 1. By selecting Forgot password an email with a new password will
be sent to the email addressed defined for the user. For more information about create,
update and unblock users please see our Administrator guide. Sign in options is available for
single sign on for Azure SSO, AWS SSO, Okta SSO. This however is optional and by customer
preference and settings. Contact Flyware for more information on the SSO login subject. !

eLoadsheet

Log In
Username::|
Password:
Remember me next time.
Log In
Forgot password

Fiydare = JEPPESEN.

Figure 1: Log In window for eLoadsheet

4.2. eloadsheet main menu

After a successful login to eLoadsheet the blue main menu bar becomes visible at the top of
the page. The main menu bar contains the main areas of function to navigate through the

! Release 8.0 general info on single sign-on SSO options
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system. Available menu items are, Flights, Flight Portal, Administrator, Reports, Support and
Change password (see Figure 3). Access to menu items is based on the account setup and
user privileges. In the following chapters more information will be given on each of the menu
items.

The name of the user is always visible at the top right corner of the page and next to the name
is the Logout button. At the middle of the top section the airline/operator information can be
seen.

The color of menus are different between the production environment toolbars. The toolbars
in the production environment are blue. The test environment toolbars are green with
addition of test on the elLoadsheet logo to distinguish better between test and production
environments. 2

Demo Air
e dsl TEST Vidar Marisson (54 Logout

Hights « Hight portal Reports Support Change password

Open flights @
The list below is the available open flights for the selected period of time

Dep. station

o =1 0 ot

Drag a column header here to group by that column

# Date Time “  Flight number From Destination(s)  Type Id Version Tailnumber TF TOF Flight status Owner

Figure 2: eLoadsheet main menu TEST environment

2 Release item 2 Release 8.0.24149.0
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se

eloadsheet e

User 11i
Flights + Flight portal Blocked Bays

Administrator « Reports Support Change password

Open flights @

The list below is the available open flights for the selected period of time.
Dep. station
Hnm/zozo [= From| |15 [=] |11/13/2020

SOEME| - | e | eae i sreioe |8

_J Blocked Bays

Drag a column header here to group by that column

# Date -~ Time “ Flight number = From

Destination(s) TypeId Version Tailnumber TF TOF Flight status = Owner

I [

& [ [ —
___-----_-

B737- 138-3-
11/13/2020 9:15PM FW2345 MDE MIA 200W Bl I Userll
11/13/2020 10:05 PM FW8743 BOG BGA 787-8 3007

Figure 3: eLoadsheet main menu production environment?

3 Figure updated, eLoadsheet version 7.3.20329.1, item #4.
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5. Flights

Starting or continuing with load control process involves opening an available flight or
manually creating one. There are few ways of doing that in the system. By hovering over the
Flights menu, a drop-down menu will be visible with available submenus, see Figure 4.
Available submenu items are, Open flights, Finalized flights, Create flights, Create Flight
Schedule and Upload Flight Schedule. Access to submenu items is based on the account setup
and user privileges. In this chapter more information will be given on each submenu item.

elLoadsheet

Hights « Hight portal Administrator

Open flights
Finalized flights
Create flight

Create Fight Schedule [P mIE
Upload Flight Schedules

|[s/31/2019 [~ From] [1

Figure 4: Flights submenu items.

5.1. Open flights

Choosing Flights and selecting Open flights from the drop-down menu will navigate the user
to a list of available flights. Previously created (but not finalized) and/or flights that have been
created by external systems will be displayed in the list, an example of the Open flights list is
shown in Figure 5.
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Open flights @
The list below is the available open flights for the selected period of time.

Dep. station

7 [N TP JEE] - | oo | o v SO

Flight status

11/4/2024 120PH (5:19PM) 715 MaH BON A320A SFV2 186Y/A320 e 1662 3962 lipons Release Lock Open
11/4/2024 125PM (1S2PM) 87 BRU BON A320A SF 186v/A320 I E 5098 9132 Lir sent automationservice n
11/4/2024 125PM (B:08PM) W7 [ty svQ Az0s [ 4536 6836
11/4/2024 125PM (B08PM) V75 TEN AGP A320 5v2 e 5017 7667
11/4/2024 125PMEHPM) 12 BON oRY A220N B 287 5187
11/4/2024 1:25PM 12 BN M Az20N 186Y/A320 oA 3002 5350 Lifloadsheet 1Sent  SPORRAS
11/4/2024 1:25PM 16 BN [T A320s [ 73 7865
11/4/2024 130PME:H6PM) 305 Ams BON Az0s [ 4960 7274
11/4/2024 130PM@11PM) 129 810 BON A30s 180Y/A320 -232 [ 267 6412 Lir sent
11/4/2024 135PM(@:34PM) 124 AGP BON A305 180Y/A320 214 o 3187 7270 Lir sent
11/4/2024 14OPM (1:49PM) 82 BN BRU A321Q (231) 20v/A321 o 5005 7881 Lir sent
11/4/2024 L4OPM (2:S0PM) 390 BN HAY Az0s 180Y/A320 214 [ 5051 7945 Lir sent
11/4/2024 L4OPM (346 PM) 365 ™6 BON A321Q (231) W 3088 8678
11/4/2024 1:40 PM (3:54 PM) 1o BON PMI A320S 1 iz 1448 4334
11/4/2024 140 PH 02 BON AlC 3200 [ 2056 356
11/4/2024 14SPM (iS6PM) 1S Ams us A320s 180Y/A320 214 [ 7399 10510 Lir Sent
11/4/2024 14SPM (S:49PM) 703 V6o BON A321Q (231) [ 4254 7103
11/4/2024 1:45 P 7 810 BRU A320A SF2 186v/A320 [ 787 6112 Lir sent automationservice
11/4/2024 1:45 P %5 vic sV A2205 180Y/A320 -232 ECmEA 265 4765  Lir Sent AMFRANTELLE
Page7of 13(240items) < 1 2 3 .. 6(7/8 9 .. 11 122 1B >

Figure 5: Open flights list example *

Available flights for the selected period of time can be seen in Figure 5. To change the time
period simply enter the date or select the gray box next to the text area to bring up the
calendar. Additionally, specifying the relevant time interval can be done by choosing it from
the drop-down field right next to the date field. A default time period can be specified in the
airline administrator, see the Administrator guide for more information. Departure station can
also be specified to narrow down the list. Selecting the Get button will then retrieve a list of
flights based on the specified parameters. Please note that maximum date range limit for each
search is 31 days.”

Action buttons available:
e Get: Retrieves available flights based on the specified parameters.

e Create flight: The Creates flight button allows the user to manually create a flight.
Refer to section 5.3 for more details.
e Create Flight Schedule: The Create Flight Schedule button allows the user to create a

flight that can be used to integrate with external systems using the flight key
(Scheduled time/date of departure and flight number) as a reference. Refer to section
5.4 for more details.

4 Figure updated, eLoadsheet version 8.1.24377.0.
5> eLoadsheet version 7.2.19281.0, item #6.
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The Flight status column can show various information depending on the airline configuration.
Available statuses are the following ©:

Locked: This status is only available if the airline has the Lock down feature enabled
(this feature needs to be activated by Flyware upon request). A user with the Load
Manager privilege can lock a flight for further editing, in case of incident etc. Other
users are able to view the flight in read-only mode if it is locked but only users with
Load Manager privilege are able to unlock a previously locked flight.

Cancelled: This status is only available for airlines with an active schedule integration.
This status is shown when eLoadsheet receive a flight cancel status from the schedule
integration. If this status is visible no action can be taken, then the flight cannot be
opened nor finalized.

LIR sent: This status is visible when the LIR has been sent for the current flight.
Loadsheet sent: This status is visible when the Loadsheet has been sent for the

current flight.
CLOSED/OPEN: This status is only available for customers with an active check-in

integration and needs to be activated by Flyware upon request. This status shows the
leg status from the check-in system.

AUTOMATION : This status is shown as the owner of the flight if automation has been
run for the flight.”

The Action column in the open flights list indicates the availability of the flight. If a flight is
available, the action column will contain Create or Open depending on if the flight has been
previously created or not.

If only one dispatcher is allowed per flight (this feature needs to be activated by Flyware) the
action column can also include Release, only the current user of the flight and users that have
the privilege to release a flight will be able to see this option and making the flight available
to all other users again.

Available action links in the flight list:

6 General information added.
7 Automation ref 8.1.24377.0
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e Create: This option is only available for flights coming from an external system,
manually uploaded flights, or manually created flight using the Create Flight Schedule
that and have not been opened before. By pressing this link, the load control process
(Section 0) will start for the selected flight. If the flight has been canceled, the flight
cannot be opened, and the Flight status field in the table will display canceled. The
Cancel status is only relevant if the flight schedule is coming from an external system.

e Open: Selecting Open is to open a flight that has previously been opened (see bulletin
above), but not finalized, to continue with the load control process.

e Release: This option is only available if the airline/operator has the “only a single user
can work on a flight at a time” feature enabled. This feature needs to be activated by
Flyware. Only the current user of the flight and users that have the privilege to release
flights will be able to see this option and making flights available to all other users
again. Applicable user roles are Airline Admin, Load Manager, Load Supervisor and
Load Flight Release.

e Lock: This option is only available if the airline/operator has the “Lock down” feature
enabled. This feature needs to be activated by Flyware. Only users that have the Load
Manager user privilege will be able to see this option. They are also able to lock flights
for further editing, unlock flights and view flights in read-only mode if it is locked
(selecting Open on a locked flight to view it in read-only mode).

Users can utilize multiple tabs to work on more than one flight at a time. Right click on the
Create link on the open flights page and select Open in new tab to work on more than one
flight simultaneously, see Figure 6.
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Demo Air -

eloadsheet Usertti | 2 Logout

Hights Hight portal Administrator Reports Support Change password

Open flights @

The list below is the available open flights for the selected period of time.

ERTME] oo | st o | s g sheie |

Right click on the Create link and

Dep. station select Open in new tab to open

|[531/200 [ Fram] [12 [] 573172018

Drag a column header here to group by that column

# Date =~ Time = Flight number = From Destination(s) Type Id Version Tailnumber TF Flight status

Release
Lock

5/31/2019 12:24PM BOG MDE A320.04 WiV 008 1166 5300 Lir Sent serl

5/31/2019 12:25PM MDE BOG A320.04 W/V 008 1438 6050  Lir Sent demo_tller1 —Eﬂf“
Open
5/31/2019 12:39 PM ADZ TG A320.01 WiV 012 2863 7333 Userll Release
Lock
5/31/2019 1:05 PM MDE SMR. 4320 2293 5650 Create
5/31/2019 1:19 PM BOG SMR, A320 2528 6000 —
Open link i tab
5/31/2019 1:35 PM RCH BOG A320 3212 7833 pen link in new tal
Open link i indow
5/31/2019 1:52 PM BOG ADZ 320 216 12100 pen link in new window

Figure 6: Open flights in multiple tabs

Airlines/operators can override the header in the Time column (e.g., Time UTC) on the open
and finalized flights pages. This feature is controlled by Flyware and can be enabled upon
request.

It is also possible to filter the flight list according to specific parameters. For instance, typing
a specific airport code or flight number in the fields directly under the column header will
display only flights that contain the specified parameters. Clicking on the Clear link to the left
will clear all specified parameters. Dragging a column header up to the header area will sort
the flight list based on that column.

Please note that if no flights are displayed in the Open flights list, there may be a filter
preventing it. By selecting the Clear link on the far left removes all existing filters. The Clear
link is only visible if one or more filters are specified.
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5.2. Finalized Flights

The Finalized flights page displays a list of flights previously finalized in the system. The list
shows the flights ordered by the scheduled departure time of the current date. It is possible
to expand the selection by hours or a specific date range. To do that, adjust the time or drop-
down date selection and click on Get. It is also possible to filter the list based on specific
parameters like the flight number or, departure station. To do that simply enter the
information into the text entry field under the header and the flight list will be filtered
accordingly. To remove the filter, remove the filter or click on the Clear link on the far left.
Please note that maximum date range limit for each search is 31 days.®

Finalized flights @

The list below is the finalized flights for the selected period of time. For detailed information about each finalized flight click on flight to display data

Dep. station

[s31200  Foom|[17 []|srav20e el 1e [

Drag a column header here to group by that column Flight docs Date
# Date ~ Time = Flight number = From Destination(s) TypeId Version Tailnumber Fuel TOF Flight status Owner Action # Load Message 5/31/2019
g 7:49:01 = Z
ast edited by User11 L
| LI | - o
Loading 311331,'1%019 0=
Instruction/Report Pi‘-’l ) L4
s 5:27 WY & 5 ~ Wiew Re- 5/31/2019
[31/20 G A320.0 i 7 r1 Yew  Re-
5/31/2019 oM Cuc BOG A320.01 nos 2372 5833 Finalized demo_userl Lock  Open iiadshent 5:13-10
PM
111190 5:32 o001 | WY . = oo oo Wiew  Re-
53172009 o MDE  SMR A32001 o ! 2176 6250 Finalized  Userll Lok pen | passenger 5/31/2019
s5:a3:10 (&
P, 6:29 _ i WV - . View | Re- Transfer Message BM
5/31/2019 oM ) PEI  BOG A320.04 008 1676 5233 Finalized Userll Lock  Open

Figure 7: Finalized flights page

Available action in finalized flights list:

o View: A finalized flight can be opened read only to view the flight information by
pressing the View link under the Action column.

e Lock: This option is only available if the airline/operator has the “Lock down” feature
enabled. This feature needs to be enabled by Flyware. Only users that have the Load
Manager user privilege will be able to see this option. They are also able to lock flights
for further editing, unlock flights and view flights in read-only mode if it is locked
(selecting Open on a locked flight to review it in read-only mode).

8 eLoadsheet version 7.2.19281.0, item #6.
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e Re-Open: Selecting the Re-Open link will re-open the flight. Only users with the
privilege to reopen flights will be able to see this option. Applicable user roles are Load
Controller, Load Manager, Load Supervisor and Load Flight Release.

e View available documents for a flight: To view available documents for a flight user

must select the flight from the flight list, relevant documents are then displayed under
Flight docs on the right side of the page. Selecting the red pdf icon next to the Date
will open the relevant document in a new tab.

e Resend documents: The user can resend

. . Flight docs. Date
documents by selecting the white and p
: , Load Message 5/31/2019 & o =
blue icon (see Figure 8) next to the pdf Last edited by 5:13:10 PM L

demo_userl
icon and the relevant message will be Loading 5/31/2019 2
Instruction/Report 5:13:10 PM

_ o o 5/31/2019
configuration in the Administrator. Loadsheet s:1310PM

Passenger Transfer 5/31/2019 %
Message 5:12:10 PM I@ J Send Document |

Figure 8: Resend documents, example.
e Edit LDM (Sl information only): This feature allows the user to edit the LDM message

sent depending on the addresses

manually after the flight has been finalized. The Finalized Flight list will show the name
of the user who performed the last LDM update. The information added is
supplementary information only (SI). The LDM can be resent as per illustration after
editing message (see Figure 9). This feature is optional and needs to be activated by
Flyware.

Click here to
edit LDM

Click here to
Add free Sl resend document

text here

Edit LDM

Flight docs.
Load Message $
Last edited by 3;1331_%0;:1 ™ [ 2

demo_userl

Free 5I text added Loading 5/31/2019 ﬁ 3
Instruction/Report 5:13:10 PM L

5/31/2019
p i i suzi0pm O %
[ Coniem Message. o Sistopm T [Sndocument]

Figure 9: Edit LDM (Sl only) example
Page 22 of 136

LDM 51

L] Flyware | Support@flyware.net | +354 664 6500 | all rights reserved



5.3. Create flight

A flight can be manually created by selecting Create flight on the Open flights page or select
it from the Flights main menu drop-down menu. When Create flight is selected a new page
will be displayed (see Figure 10) where the user can manually create a flight. Manually created
flights that are created using this method cannot be integrated with an external system.

Create flight ®
To create a flight, enter the requested information below. A flight can have as many inbound and destinations entered. Once all the flight has been configured, click the
Create flight button below. This option is only available to users that have the elLoadsheet option

Step 1

Flight information Destination(s) Inbound origin(s)

Flight number ’m‘ Ii[)_ Dep. station l:l m l:l

Destination(s) Inbound origin(s)

Remove Remove

Step 2
Sort by A/C-Reg name
Crew codes(*) Pantry code(*)
Charter
B737-700W FLY-003 BB | e
B737-700W FLY-005 2/4 Standard
B737-700W FLY-012 M 25 -

Figure 10: Create flight page °

Manually creating a flight involves two steps. First step is to specify the Flight information,
flight number, date, ETD, departure station and destination(s); optionally specifying the
inbound origin(s). A flight can have as many inbound and destinations as entered.

The second step is where the user selects the aircraft type, registration, master version, crew
code and pantry code to be used for that flight. By default, the list is ordered alphabetically

9 Updated figure, eLoadsheet version 7.1.19175.2, item #16
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by ACType but by pressing the Sort by A/C-reg button it will change the order of the list to
alphabetically by A/C-Reg (tail numbers).1°

By selecting the Create button below the form will create the flight with default settings for
the selected Aircraft type and Master version. With proper privileges, the default settings can
be modified in the Advanced section during load control.

5.4. Create Flight Schedule

A flight can be created by selecting the Create Flight Schedule on the Open flights page or
select it from the Flights main menu drop-down menu. The Create Flight Schedule allows the
user to create flights that can be used to integrate with external systems using the flight key
(scheduled time/date of departure and flight number) as a reference.

First, enter the Flight Number and select the Departure date (UTC) from the calendar drop-
down list. Select the Aircraft Type, Tail Number and Master Version using the drop-down list
(see Figure 11).

Next, create the flight leg by specifying the Departure and Destination stations and Departure
Time. If needed, the Local Time Offset can be set from the drop-down list.

Additional flight legs can be created by selecting the Add leg button. Removing the last leg
can also be done by selecting the Remove leg button. In some cases, flight leg(s) depart on a
date different from the flight’s departure date. This can be accomplished by selecting from
the Day drop-down list. This feature is optional and needs to be activated by Flyware.

10 eLoadsheet version 7.2.19281.0, item #13.
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Create Flight Schedule @

Flight Number Departure date (UTC) Aircraft Type Tail Number Master Version

| | E | E| ] ]

Destination Departure Time Local Time Offset Day

| | | | [po0 e B [

Add leg

Figure 11: Create Flight Schedule

5.5. Upload Flight Schedules

Upload Fight Scheduled allows the user to upload a flight schedule in a standard SSIM format.
The system will extract 14 days of schedules from the file and create new flights or update
flights already created from another SSIM upload.

To open the Upload Flight Schedule page, Figure 12, the user needs to select the Upload Flight
Schedule from the Flights main menu drop-down list. To upload the fights schedule in SSIM
format the user needs to press the Choose File button and select the relevant SSIM file to be
uploaded. After the schedule has been uploaded the Upload Schedules button needs to be
selected to finish the process.

This feature is optional and needs to be activated by Flyware. Only users with Load manager
or Load Supervisor user roles will be able to see this feature.

Flight Schedules @

Flight Schedules can be uploaded into eLoadseet by an SSIM file.
Flights will be created from foday and 14 days ahead

Choese File | Mo file chosen Upload Schedules

Figure 12: Flight schedule upload
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6. Load control process

6.1. Simple View and Advanced view

Aflight can be viewed and worked on in two different views, Advanced View and Simple View.
The Advanced View is the most common view. That view is mostly used by airlines/operators
integrated with external systems such as check-in, fuel, crew and/or cargo systems. The
Advanced view is split into six different pages, Fuel, Pax, Deadloads, W/B Finalize, Audit
Messages and Advanced. See following chapters for more information on each of the pages.

Demo Air TEST1 B737-700W FLY-012 2/3
I.oad hee,l, KEF LHR 3/3/2020 1:00 PM i N T
e s Status: Preliminary All units in KG | Logou

Hights Fuel Pax - Deadloads ~ W/B Finalize Audit Messages Advanced ~

Figure 13: Advanced Load Control view.

The Simple View is mostly used by smaller airlines/operators that are not integrated to
external systems. The Simple view is only split into two pages, Weight and Balance and W/B
Finalize. On the Weight and Balance page all information, fuel, passengers and cargo are
displayed in a single screen. The user must enter the required information manually. The
Simple view is available upon request and requires Flyware to activate the feature.

Demo TEST B737-700W FLY-004 2/3
KEF LHR 3312020 1:05 PM b
eI-MdSheet Status: Preliminary All units in KG Demolser [ Logout

Hights Weight and Balance W/B Finalize Standard View
Figure 14: Simple View.
When simple view is used it is possible to toggle between Simple View and Advanced View.
In the Open flight list, clicking on the Open link will open the flight in Advanced View, clicking
on the Simple link will open the flight in Simple View (See Figure 15). It is also possible to

select the Standard View in the Main Menu bar at the top of the page when working on the
flight (see Figure 14).
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Open flights @

The list below is the available open flights for the selected period of time.

{ o N 2| N 0 ] o | et o | st e schce |

Dep. station

Drag a column header here to group by that column

# Date = Time = Flight number = From Destination(s) TypeId Version Tailnumber TF
El | | | | | | | | | L]
5/31/2019  2:00 PM TEST1 KEF LHR Do 1844 RV 0 0 ea M

Figure 15: Open flights using Simple View

All inputs in the Simple view are saved by pressing the Enter key.

Fuel tanks weights @

{"."Iifl":p{.} Taka off

Fuel Tanks Welghts - ALT Limited By : Zero fuel welght
Max fuel
ALL TANKS 12,000 400 10,000 246 19,088
12,000 400 10,000 -2.46 19,088
Hit the Enter Key after data input. This
Passengers Total pax: 150 Example of update - input new Ram/TaxiFuel figures will update the index and the weight
ralevant 1o the updated iterm
O Zone detail ® Zone total a

Figure 16: Example of data update in Simple View

It is possible in Simple view to autoload passenger into zones. This is the only autoload feature
in the Simple view. The Autoload of passenger into aircraft cabin zones is accomplished by:

a) Selecting Zone total (Zone Total can also be set as default in Airline Administrator)
b) Input total passengers (gender split/children/infant or adult/children/Infant)
c) Select autoload

Note: More detailed information about Simple view will be included in future version of the
User Guide. In the meantime, please contact Flyware if more information is needed.
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Fuel tanks weights (i ]

® Ramp O Take off
Fuel Tanks Weights - ALT Limited By : Zero fuel weight

Fuel tank Ramp Taxi Trip Index Max fuel
ALL TANKS 12,000 400 10,000 -2.46 19,088
12,000 400 10,000 -2.46 19,088
Passengers Total pax: 150
O Zone detail ® Zone total
Zone Total Scenario step 1: Enter Passenger total figures
# Destination Male Female Child Infant Total (Seated) Max (Seated)
Edit Autoload YYR 70 70 10 0 150 180
Zone Total Scenario step 2: Number of seated passengers: 150
# Class Zone Destination Male Female Child Infant Total (Seated) Max (Seated)
Edit Y 0A YYR 24 23 4 0 51 60
Edit Y 0B YYR 23 23 3 0 49 60
Edit Y ocC YYR 23 24 3 0 50 60
70 70 10 1] 150 180
Cargo
Excluded positions | Estimated cargo
Bay Destination Cargo Bag Mail Total Max weight
1 YYR 0 0 0 0 3,402
3 YYR 0 2,200 0 2,200 2,426
4 YYR 1,000 0 0 1,000 2,110
5 YYR 0 0 0 0 1,497
1,000 2,200 0 3,200 9,435
Actual Estimated W&Aempty Comments
Dow 43262 MZFW 62500 ZFW 57872 74.6956 35.2441 Traffic load 14610 r—""" R
TOF 11600 MTOW 77000 TOW 69472 72.2321 32.6973 ALT 19238 =
RF 12000 MRW 77400 RW 69872 72.6406 32.7931 Loadsheetvalid? True '
TF 10000 MLDW 66000 LDW 59472 77.9816 36.2888 Underload 4628 \
W Limit exceeded m ALT limited by @ ZIS AN MW PR EX W
Figure 17: Simple View example
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6.2. Load Control Panel

The Load Control Panel displays various information relevant to the flight. The information is
constantly updated and always visible throughout the load control process for both Advanced
and Simple View. The Load Control panel is located at the bottom of the page. The panel
contains up to four tabs, Actual, Estimated, W&A (Warnings and Advisories) and Comments.
In addition to this, the envelope is always either based on Estimated numbers or Actual
numbers.

The Load Control Panel can be hidden by selecting the Hide button far to the right of the panel,
selecting the Show button will restore it.

Weights  Index %MAC

DOW 42863 MZFW ZFW 50801 252149 10.6312 Traffic load 7938
TOF 6700 MTOW 78999 TOW 57501 31.8321 13.9418 ALT 19868

RF 6723 MRW 79225 RW 57524 31.9072 13.9693 Loadsheetvalid? True .

TF 4500 MLDW 66360 LDW 53001 25.3733 11.0787 Underload meoe _ N 7/

B Limit exceeded M ALT limited by @ et D mE

Yo, toorug, o BT37-800 OUunw 274 (3/1),BRU ORN TLM BRU | 5/22/2023 12:20

Figure 18: Load Control Panel 1!

6.2.1. Actual and Estimated tabs
The actual and estimates panel has the following information:

e First column: DOW (Dry operating weight), TOF (Take Off Fuel), RF (Ramp Fuel), TF
(Trip Fuel).

e Second column: MZFW (Maximum Zero Fuel Weight), MTOW (Maximum Take Off
Weight), MRW (Maximum Ramp Weight), MLDW (Maximum Landing Weight). IF active
then lateral imbalance limits set in administrator will reduce two upto of the limits
selected according to the table set in aircraft settings for lateral imbalance limits. Refer
to administrator guide for lateral imbalance settings.!?

e Third column: Shows the gross weights with their respective index value and MAC
value:

11 Updated panel weight Weights/Index/%MAC headings Rev 7.8.23156.0
12 Added lateral imbalance multiple limit selection Rev 7.8.23156.0
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o Actual tab: Shows information for ZFW (Zero Fuel Weight), TOW (Take Off
Weight), RW (Ramp Weight) and LDW (Landing Weight)

o Estimates tab: Shows information for EZFW (Estimated Zero Fuel Weight),
ETOW (Estimated Take Off Weight), ERW (Estimated Ramp Weight) and ELDW
(Estimated Landing Weight)

e Fourth column:

o Traffic load/Est. traffic load: shows the traffic load both in the Actual and the
Estimated tab. By hovering over the weight value, the user can see how the
value is derived: Baggage (total weight/number of bags), Cargo (total weight),
Pax Number, Pax weight.

ALT: Shows the allowed traffic load.

Loadsheet valid?: If the flight is in trim and does not violate any constraints or
limits, loadsheet will be valid and this value will be True otherwise this value
will be False.

o Underload: Shows the difference between the allowed traffic load and the
actual/estimated traffic load.

e Fifth column (This column is only available on the Estimated tab):

o Loading %: Shows how much (in percent) of estimated passengers and freight
has been loaded.

o Traffic load: Shows the actual traffic load, same value as Traffic load in the
Actual tab, column four.

o Tocome TL: Show expected remaining traffic load. By hovering over the weight
value, the user can see how the value is derived: Baggage (total weight), Cargo
(total weight), Pax Number, Pax weight.

The following markers are also available:
e Limit exceeded: If any of the calculated limits for the gross weights are violated, either

the envelope or the maximum value, the corresponding weight and index value for the
affected gross weight will be highlighted in red.

e ALT limited by (Allowed Traffic Load limited by): The limiting Maximum gross weight
will be highlighted in orange. For example, if ALT is limited by MTOW, the MTOW
weight will be highlighted with orange.
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The envelope is always visible in the Load Control Panel and will reflect the loading and fuel
figures according to actual or estimates based on which tab is selected. The envelope shows
the following information (see Figure 19):

e Black Line: Represents the ideal index if available.

e Blue envelope: Represents the takeoff envelope.

e Green envelope: Represents the landing envelope.

e Red envelope: Represents the zero-fuel envelope.

e Blue triangle: Represents the loaded index at takeoff weight.

e Green rectangle: Represents the loaded index at landing weight.
e Red diamond: Represents the loaded index at zero fuel weight.

p & o~
\ //_r
4] 1832 3264 4856 &3228 816

Index
]

Figure 19: Envelope in the Load Control Panel

6.2.2. W&A tab
The Warnings and Advisories tab displays the warnings and advisories associated with the
flight.

Warnings are displayed if the configuration of the flight somehow exceeds limits. Warnings
prevent the flight from being finalized, when warnings are shown in the tap the Loadsheet
valid? value will be False. The tab will display the relevant warning making it easier for the
load planner to resolve the issue.
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The following warnings are available:

Page 32 of 136

AdjacencyRestrictionViolated: Adjacency Restriction violated.
BasicWeightOverrideNotAccepted: Overridden basic weight does not fall
within the accepted range.

BayCombinedWeightExceeded: Bays combined weight exceeded.
BayCumulativeWeightExceeded: Bays cumulative weight exceeded.
BayExcludedSpecialCode: A bay contains special load code that has been
excluded.

BayMaxHeightExceeded: Bay max height exceeded.
BayMaxWeightExceeded: Bay max weight exceeded.

BayNonFit: Bay has a ULD/pallet which does not fit.
BayOverhangNotAllowed: Bay has a pallet overhanging it.
BayUnsymmetricalLimitExceeded: Bays unsymmetrical limits exceeded.
CompartmentCombinedWeightExceeded: Compartments combined weight
exceeded.

CompartmentCumulativeWeightExceeded: Compartments cumulative
weight exceeded

CompartmentMaxWeightExceeded: Compartment max weight exceeded.
CompartmentThresholdAlert: Bay/compartment threshold alert has been
reached.

EmptyFuel: No fuel loaded.

FlexibleMaxWeightNotAccepted: Flexible max weights do not fall within the
accepted range.

FloorMaxWeightExceeded: Floor max weight exceeded.
GalleyMaxWeightExceeded: Galley max weight exceeded.
InFlightEnvelopeExceeded: In-flight envelope exceeded.
LandingEnvelopeExceeded: Landing envelope exceeded.
LandingWeightExceeded: Landing weight exceeded.
LoadIinfoCodelLimitExceeded: Load Info Code limit exceeded.

MaxFuel: Max fuel limit exceeded.
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e MaxWeightOverrideNotAccepted: Overridden max weights do not fall within
the accepted range.

e RampEnvelopeExceeded: Ramp envelope exceeded.

e RampFuellLessThanTakeOffFuel: Ramp fuel is less than take off fuel.

e RampWeightExceeded: Ramp weight exceeded.

e SOCMaxWeightExceeded: Max weight for seat occupied by cargo (SOC)
exceeded.

e SWAMaxTotalWeightExceeded: Max total weight of Service Weight
Adjustments (SWA) exceeded.

e TakeOffEnvelopeExceeded: Take off envelope exceeded.

o TakeOffFuelLessThanLandingFuel: Take off fuel weight is less than landing fuel
weight.

o TakeOffWeightExceeded: Take off weight exceeded.

o TlAircraftLimitExceeded: Transport index aircraft limit exceeded.

e TIBayLimitExceeded: Transport index limit for bay exceeded.

e TIBaysLimitExceeded: Transport index limit for specific bays exceeded.

e TICommodityGroupLimitExceeded: Transport Index limit for commodity group
exceeded.

e TICompartmentLimitExceeded: Transport index limit for compartment
exceeded.

e ZeroFuelEnvelopeExceeded: Zero fuel envelope exceeded.

o ZeroFuelWeightExceeded: Zero fuel weight exceeded.

Please note that warnings depend on account setup and not all warnings are visible to all
airlines/operators.

Advisories are suggestions or notification of issues that do not prevent the finalization of the
flight. The tab will display the relevant advisories making it easier for the load planner to
resolve if needed.

The following advisories are available:

e BusinessRuleAction: Advisory that a business rule has changed flight information.

Page 33 of 136

L] Flyware | Support@flyware.net | +254 664 6500 | all rights reserved




e FlightEstimates: Advisory on flight estimates.
e FlightMaxWeightOverride: Flight max weights have been overridden.
e TotalCommodityToHigh: Commodity are higher than check weight.

e UnAllocatedPaxBaggage: Advisory to alert user that not all baggage has been loaded.

e UnAllocatedDeadloads: Advisory to alert user that some baggage, cargo or mail

deadloads have not been loaded.

e Please note that advisories depend on account setup and not all advisories are visible

to all airlines/operators.

6.2.3. Comments tab

Two-way communication is available between Flight Portal and Load Control Panel. Messages
and notifications from Flight Portal are displayed in the Comments tap for the load controller

to see and act upon if needed. Messages supported are the following:
e Two-way free text communication with Load Control Panel and Flight Portal.

e Confirmation to load control that loading has been confirmed.
e Confirmation from load control that a loadsheet has been sent.
e Confirmation from load control that a LIR has been sent.

The communication audit trail is always visible in the Load Control Panel.

This feature is optional and needs to be activated by Flyware. See more information about

Flight Portal in the Flight Portal User Guide.

6.3. Flight header

When working on a flight, a several information is always visible at the top of the page, called

Flight header information. The Flight header shows the following information:

First row:
e Airline/Operator name

e Flight number
e Aircraft type
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e Tail number. If the airline has an active flight schedule integration and the tail number
is manually changed or a change is received and processed®? in flight schedule during
load control the tail number that came from the flight schedule integration is always
visible and marked in red next to the updated tail number. Example: “New tail
number” (Newest tail number from the scheduling system)”. If the flight schedule
integrations update the tail number after the user has opened the flight in eLoadsheet
(pressed the create button on Open flights page) the updated tail number will be
shown and marked in red next to the current tail number. Then the user has the option
to manually update the tail number to match the tail number coming from the flight
scheduling system. If that is done the red text disappear. Example: “Current Tail
number” (Newest tail number from the scheduling system)”.

e Crew code. If the airline has an active crew integration and the crew code is manually
changed or a change in integration feed is received **during load control the crew code
that came from the crew integration is always visible and marked in red next to the
updated crew code. Example: “New crew code” (Newest crew code from the crew
system)”. If the crew integrations update the crew code after the user has opened the
flight in eLoadsheet (pressed the create button on Open flights page) the updated crew
code will be shown and marked in red next to the current crew code. Then the user
has the option to manually update the crew code to mach the crew code coming from
the crew system. If that is done the red text disappear. Example: “Current Crew code”
(Newest crew code from the crew system)”. If crew information changes during the
load control process a notification is displayed in red at the end of the row. Example:
“(Crew Changed)”.

Second row:
e Departure station.

e Destination station. If there is a destination change The message will be shown in the
header and footer of the flight when opened. Is visible when station is changed by

137.9.23346.0 release item 9
147.9.23346.0 release item 9
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schedule change integration only. The destination station in the scheduling system is
shown in header/footer in red in brackets (XXX).%

ORI TS0 TN 218 (GUN)
I.md LGW MEX 12/16/2022 09:00
= S status: Preliminary All units in KG

Fights Fuel Pax « Deadloads « W/B Finalize

Comments

Actual W(3)

Estimated

pow 125490 MZFW ZFW 148572 55.7143 23.1236 Traffic load 23082

TOF 0 MTOW 247207 TOW 148572 55.7143 231236 ALT 55946

RF 0 MRW 248115 RW 148572 55.7143 23.1236 Loadsheetvalid? False \

ik 0 MLDW 192776 LDW 148572 55.7143 23.1236 Underload 32864 *

W Limit exceeded M ALT limited by @
ior v =D 2/8 (CUN)LGW MEX , 12/16/2022 09:00

_ A

Figure 20 Shedule change exmple.®

e Date and time of flight. If the flight time changes the ETD will be shown next to the STD
marked in red. Example: “18:20 (18:45)".

Third row:
e Indicates if data are in kg or Ibs.

Demo Air = 8275 BT37-T00W FLY-004 (  5308) 2/3 (2/4)

I-wd h CLO MDE 2/25/2020 12:43 PM
e s %' Status: Preliminary All units in KG

Fuel Pax - Deadloads - W/{B Finalize

Figure 21: Flight header example

15 Information added, eLoadsheet version 7.8.23156.0 item #4.
6 Added , eLoadsheet version 7.8.23156.0 item #4.
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6.4. Situational Awareness (notification globe)

The Situational Awareness icon is located at the far right on the main menu bar. The globe
icon turns white when a new and unread update are available. Selecting the icon will open an
overlay window with the transaction list. If no unread updates are available, the globe icon is
dark blue. Please note that notification globe is not turned on by default and is customized for
each customer.

Situational Awareness provides the user with awareness of updates to information from
external systems integrated with eLoadsheet. If updates are received from external systems,
the user is alerted, and the user can view the information by selecting the globe. The following
information can be shown:

e Fuel: Fuel information have been updated.

e Pax: Overview of when the timed integration was executed.

e Cargo: Cargo information have been updated.

e Crew: Crew information have been updated.

e Send LIR: The Loading Instructions Report has been sent.

e Send Loadsheet: The preliminary loadsheet has been sent.

e Flight Portal: Shows messages sent to the flight from the Flight Portal (see more
information about the Flight Portal in the Flight Portal user guide).

e Flight Schedules: Shows schedule information updates.

The user can acknowledge the notification by clicking on the Acknowledge button on the

Situational Awareness overlay screen, that action will clear the list. Acknowledge actions are
audited and available in the audit report for the flight.
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Refresh Flight Audit Messages Advanced ~

cnovieige | Cose |

Description Date

Check-in in progress (0/0) 3/2/2020 4:50:15 PM
Check-in in progress (0/0) 3/2/2020 4:30:04 PM
Check-in in progress (0/0) 3/2/2020 4:10:04 PM
Check-in in progress (D/0) 3/2/2020 3:50:08 PM
Flight schedule - Fuel was updated - Take off fuel - new: 7948, old: 11732 - Trip fuel - new: 4972, old: 4683 3/2/2020 3:15:05 PM
Flight schedule received - Registration - new: 114 - old: 16 31272020 2:13:57 PM
Flight schedule - Fuel was updated - Take off fuel - new: 11732, old: 10109 - Trip fuel - new: 4683, old: 4070 3/2/2020 7:54:59 AM
g::jgl})t schedule - Fuel was updated - Take off fuel - new: 10109, old: 0 - Taxi fuel - new: 270, old: 0 - Trip fuel - new: 4070, 3/1/2020 9:03:59 PM

Figure 22: Situational Awareness Example
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7. Fuel

Initial part of the load control process is to manage the fuel settings for the flight.

The fuel configuration can be specified for the flight by entering the fuel into the relevant
fields.

Click on the Edit link for the fuel tank in question.
Complete the fuel configuration.

3. Click on the Update link to save the configuration or the Cancel link to cancel the
configuration.

The fuel weights can be edited according to Ramp or Take off fuel.
e Ramp will calculate the Takeoff weight from Ramp and Taxi fuel figures.

e Take off will calculate the Ramp fuel from Taxi and Take off fuel figures.

If multiple fuel tanks are available, the summary of the fuel configuration will be presented at
the bottom of the table.

If more than one fuel density is available, they will be displayed in a drop-down list. If only one
exist, the drop-down field is not displayed.

The Fuel Procedure drop-down column is only displayed if more than one fuel procedure is
configured for the aircraft type.

Fuel tanks weights @

Edit individual fuel weights for the specified fuel density in the drop down menu. Density configuration is done on the administrator. The weights can be edited according
io Ramp or Takeoff fuel.

Fuel density

@ Ramp © Take off

Fuel Tanks Weights - Fuel Limited By : Zero fuel weight

Fuel tank Max fuel Ramp

Mzin

Figure 23: Editing fuel tank weights
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Example of fuel procedures as displayed in for an aircraft with one standard fuel procedure
and one ferry fuel procedure. In the below example the ferry fuel procedure has been
selected.

Fuel tanks weights @

Edit fuel weighis for the flight. The weights can be edited according to Ramp or Takeoff fuel.

Fuel procedures

o] ]
| Standard
!1 Fuel Tanks Weights - ALT Limited By :
Fuel tank Max fuel Ramp Taxi Trip Ballast Index Ballast allowed #
Ballast 2,756 0 0 0 2,500  -2.40 Yes Edit
NonStandard 8,423 6,700 130 2,250 0 0.46 No Edit
11,179 6,700 130 2,250 2,500  -1.94

Figure 24: Fuel procedure example

Please note that if aircraft type is change during load control the fuel values are cleared, and
the user need to re-enter them.

If an airline/operator is integrated with a flight scheduling system or a flight planning system,
fuel information may become available before load control starts. the fuel figures for the flight
will then be visible in the open flights list and at the Fuel page.

The user can update the fuel figures any time during the load control process. Please note that
after a flight has been created (clicked on create on the Open flights list or manually created)
fuel integration will stop. All changes to fuel figures after that needs to be done manually. If
airlines/operators are using external flight planning integration please ask Flyware for more
information regarding your integration, since integrations varies between airlines/operators.

For customer using an active fuel integration there exists a feature to show and edit the Flight
Plan ID on the fuel page. This option needs be enabled upon request by Flyware.
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R i | M Flight Plan Id number input from
® Ramp O Take off external flight plan system
Fuel Tanks Weights - ALT Limited

Fuel tank Max fuel Ramp
ALL 42,853 15,200 800 6,197 -6.33 Edit
42,853 15,200 800 6,197 -6.33

Figure 25: Flight Plan ID field example.
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8. Pax

Passenger information can either be manually entered or fed from an external system. There
are various trim methods available in the system, it depends on the trim method selected for
the aircraft type what configuration is displayed.

The various trim methods will affect the granularity of passenger details. Row level trim
method will contain the most details and Zone, Cabin and Free seating will contain aggregated
and less granular details.

The trim method can be changed in the Advanced Section under Trim method, only available
trim methods specified in the Administrator part can be selected for each Aircraft (see more
information in the Administration Guide). To be able to switch to another trim method the
user needs to clear all exciting passenger data. The following trim methods are available in
eLoadsheet:

8.1. Row trim

If passenger assignment is row based or if integrated with external check-in system, then the
passenger distribution and trim option is by row. Row based trim is the most accurate trim of
the available trim methods. The selections for row-based trim are Pax, Unassigned Pax and
Seatmap see Figure 26: Row trim selection Figure 26.

Deadloads

Unassigned PAX
Seatmap

31

Figure 26: Row trim selection

8.1.1. Pax

Passengers are assigned seats manually or using an external check-in system. Choosing Pax in
the Main Menu and selecting Pax will display a list that contains all the information on
passengers that have been assigned to the flight, manually or by external system (see Figure
27).
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This list also gives the option of overriding several set parameters, un-assigning passengers
and assigning new passengers to the flight. Dragging a column header up to the header area
will sort the flight list based on that column.

Passengers @ W Invalid pax information

Flight Status: (Checkin Closed)

Unassign selected [ L Chtl &) Last pax integration Successful, 0 minutes ago. Final integration executed at 4/8/2022 12:32:15 PM

Request Update executes Final pax integration

Drag a column header here to group by that column

" Name Dep.station Dest station Class Row Seat Status Crewseat name  Connected flight SSR Codes

Edit Dus LRM Y 32 F Checked 25KG,ECON,RLOC
Edit Dus LRM Y 39 ] Checked 25KG,ECON, RLOC
Edit Dus LRM Y 11 D Checked 25KG,ECON,RLOC
Edit Dus LRM Y 12 J Checked 25KG,ECON,RLOC
Edit Dus LRM Y 13 C Checkad 25KG,ECON,RLOC
it nie [ v 15 F Charkad ke nE oo T
&

Figure 27: Passengers information list.

If the flight has less than 30 minutes to departure and there is a change to the loadsheet data
send from the adapter then the following items will occur?’:

a) On open flight page the flight will appear on top with the flight status of “Inconsistent
LS“ and also a background color of red will be shown.

b) On open flight page in the communication globe dropdown, a quick message will be
shown saying that there is a change to that flight (only for the flight owner)

c) On finalize page there will a message saying that the loadsheet is inconsistent.

d) If the owner of the flight then gets new Loadsheet on the finalize page then the alert
message and flight status will go away.

17 Warning to prevent inconsistency in passenger numbers during integration REV 7.8.23156.0
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Information available:

Flight Status: This shows she status from the external check-in system. The most
common statuses here are Open for checkin, Checking Close Pending and Checkin
Closed. If there is no check-in integration or if the first integration hasn’t been executed
there will be no information here.

Last pax integration information: Shows the information about when the last check-

in system integration was executed and if it was successful or not. If there is no check-
in integration or if the first integration hasn’t been executed there will be no
information here.

Name: Shows the passenger’s name or identification if used. See more information
below on this field for integrated flights.

Dep.station: Shows the passenger departure station.

Dest.station: Shows the passenger destination station.

Class: Shows the class if the passenger has been assigned a seat and is located in the
Passenger area.

Row: Shows the row if the passenger has been assigned a seat and is located in the
Passenger area.

Seat: Shows the seat if the passenger has been assigned a seat in the Passenger area.
Status: Shows the status of the passenger, Booked, Checked, Boarded etc.

Crewseat name: Shows the crew seat name if the passenger has been assigned a crew

seat.
Connected flights: Show the connection with foreign external flights in the passenger

in light blue color(aqua blue) in passenger list for better awareness. If internal
connecting no additional color is shown, only the connecting flight number. 18

18 [ssue 7.9.23346.0 release item 3
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Vidar Marisson | 43 Logout

Fiights ~ Fuel | Pax - | |Deadloads - W/B Finalize

passenger tab showing
connecting flight of the Refresh Flight ~ Audit Messages  Advanced
passenger

Passengers @ Winvalid pax information
Flight Status: (Checkin Closed)

[Tl G0 Last pax integration Successful, 57 minutes ago. Final integration executed at:11/3/2023 12:30:52 PM

Drag a column header here to group by that colurn

"

Dep.station Crewseat name Connected flight SSR Codes

Name

Edit AEP COR Y 12 F Checked BAGP,PBP

Edit AEP COR Y 32 F Checked BAGD, FLXB,LBGD,PBD)¢
Edit AEP SLA Y NoShow

Edit AEP SLA Y 27 E Checked

Edit AEP COR Y 32 A Checked BAGD, FLXB,LBGD,PBD¢
Edit AEP COR Y NoShow

Edit AEP COR Y 17 c Checked EXCP

Edit AEP SLA Y 28 E Checked

Edit AEP COR Y NoShow TEST999

Edit AEP SLA Y NoShow TEST999 PED

Edit AEP COR Y 18 c Checked

Figure 28 Connecting flight example in pax list showing external connecting flight.
19

e SSR Codes: Shows SSR codes if available.

If a row is marked with a red color the passenger listed in that row is invalid (has an invalid
seat location etc.).

Action buttons available
e Unassign selected: By selecting one or more passengers in the list and then click on

this bottom will remove their seat assignment. By selecting passenger, the user needs
to click on the first column under the checkbox sign (see Figure 29).

19 Issue 7.9.23346.0 release item 3
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Passengers @ M Invalid pax information
Flight Status: (Checkin Closed)

Request Update Stop Integration ﬁ:!J Last pax integration Successful, 4 minutes ago. Final

Request U Jnassign all selected passengers }”

Drag a column header here to group by that column

" Name Dep.station Dest.station Class Row Seat Status

Edit DUs LRM Y 32 E Checked
! Edit DUs LRM Y 1 D Checked
Edit DUS LRM Y 12 ] Checked
Edit DUs LRM Y 13 C Checked

Figure 29: Selecting passenger from the list.

e Refresh: This button is used after the Request Update button has been pressed (see

more information below).
e Add Passenger: This is used to manually add passenger to the passenger list (see Figure

30).
Name  [New Passenger | Dep.station Deststation [MDE  [+] Cless |v ] raw |5 ] seat
Bags # |1 | Bag.wght. |U | Infants Remarks | ‘ Status |Checked|2|| Loc. area |Passeng.E|| Crewseat name I:I
Pax type |Adu|t |Z|| PNR | | Connected flight I:I SSR Codes I:I

Update Cancel

Figure 30: Adding new passenger

The following settings can be set:
Name: This is for information only, can be left empty.

Dep.station: This is only relevant in multi leg flight.

o
o Dest.station: This is only relevant in multi leg flight.
o Class: This is only relevant if there are more than one class configured for the
current aircraft.
Row: This is only valid input if PassengerArea is selected in Loc. area.
Seat: This is only valid input if PassengerArea is selected in Loc. area.
Bag #: Here the user can add information about number of bags. Please note
that this field is information only and will not add bags to the Deadloads.
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Deadloads for manually created users need to be created manually on the
deadload page.

o Bag.wght: Here the user can add information about the bag weight. Please
note that this field is information only and will not add bags to the Deadloads.
Deadloads for manually created users need to be created manually on the
deadload page.

Infants

Remarks: Free text

Status: Here the user can select the status of the passenger, checked, booked
etc.

o Loc. Area: The wuser can choose between PassengerArea and
CrewlLocationArea.

o Crewseat name: This is only valid input if CrewLocationArea is selected in Loc.

area.
Pax type: The user can choose between Adult, Male, Female, Child and Infant.
PNR

Connected flight

SSR Codes

o O O O

Note that passengers cannot be deleted in eLoadsheet, only unassigned.

e Request Update: Clicking on the Request Update button will automatically update the
passenger information via the interface. The screen needs to be refreshed to see how

the information was updated. An advisory will be displayed when request update is in
progress and the Request Update button gets grayed out (see Figure 31).

Passengers @ W Invalid pax information
Flight Status: (Checkin Closed)
Unassign selected Pl & Lest pax integration Successful, 20 minutes ago. Final integration executed at:4/8/2022 12:32:15 PM

Request Update executes Final pax integration

Figure 31: Request update in progress.

e Stop Integration: Clicking on Stop Integration will automatically stop the check-in

integration for the flight. This applies to passenger and baggage information. When
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this button is pressed and the page is refreshed the Request Update button gets
grayed out and two additional buttons becomes available, Start Integration and Clear
Pax Data (see Figure 32).

Passe ngers '@ M Invalid pax information
Flight Status: (Checkin Closed)

Unassign selected Start Integration Clear Pax Data |H

Request Update executes Final pax integration

Figure 32: Stop Integration

e Start Integration: If the integration has been stopped, clicking on Start Integration will

resume the check-in integration. This will override any manual changes already made.
This applies to passenger and baggage information.
e Clear Integrated Data: Once the integration has been stopped the passenger data

(integrated and manually created) can be purged from the flight by clicking on the
Clear Pax Data button and the user is able to manually enter the flight information or
change the trim method.

e Excelicon: It is possible to extract the passenger list by clicking on the excel icon.

e Request Update executes Final pax integration: This feature is only available if the

airline/operator is integrated to an external check-in system. This feature allows the
user to request a final integration from the check-in system at any time before the final
scheduled integration is executed by selecting the checkbox and pressing the Request
Update button. This action will behave exactly like the final scheduled integration. No
more scheduled integrations will be executed, and all subsequent integration updates
needs to be requested manually by pressing the Request Update button.

Passenger information can be managed by clicking on the Edit link, the field that can be
updated are the same as listed above for Add Passenger. Note that passengers cannot be
deleted in eLoadsheet, only unassigned from the flight.

Page 48 of 136

I ..o | Support@fvwarenet | +254 664 65500 | all rights reser

LTy ware.net Sa9 bbs boll | 3 ghts resense



Please note that if passenger coming from the external check-in system is change the
integration must be stopped. If integration is not stopped the next executed integration will
override the manual changes. Changes made in the list only changes in eLoadsheet and are
not transferred back to the check-in system. It is recommended to not alert any information
coming from the check-in system until the final integration has been executed.

Accommodation for The General Data Protection Regulation (EU) 2016/679 standards:
Sensitive passenger data coming from check-in system integration have been made
anonymous. Values that have been hidden are Name, Address, PNR and Remarks. This
function can be disabled by request to Flyware.

If eLoadsheet is integrated with an external check-in system, the passenger and baggage
information are automatically updated on a timed schedule. The user can verify the
information in the Pax page and request an update anytime if needed.

Passenger marked as “Checked-in” and “Boarded” are included in actual load. Passengers
marked as “Booked” are only included in estimated load, but passenger marked as “No-show”
passengers are not accounted for any load.

8.1.2. Unassigned Passengers

Choosing Pax in the Main Menu and selecting Unassigned Passengers will display a of
passengers that have been assigned to the flight but do not have seating assignments or have
invalid seating assignments. Passengers without seating assignments are not considered for
weight and balance and therefore it is important that all passengers that have been assigned
to the flight have been assigned to seats. Dragging a column header up to the header area will
sort the flight list based on that column.

Unassigned passengers @

Drag a column header here to group by that column

Unassigned passengers
W Name Departure Destination Class Row Seat Status
ANGNYMOUS NAME BOG RCH Y Booked
ANGNYMOUS NAME BOG RCH Y Booked
ANONYMOUS NAME BOG RCH ¥ Booked

Figure 33: Unassigned passengers

A seat(s) can be suggested by selecting one or more passenger(s) from the list and then click
on the Suggest seat(s) button. A list with selected passenger(s) and the suggested seat will
then be displayed. The next action is for the user to choose between the Cancel and Save
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button, whichever is relevant. The user can also only select the passengers that he wants to
assign to the new seats. When clicking on the Save button all highlighted passengers will be

assigned to the new seats visible on the screen (see Figure 34).

Unassigned passengers
(1]

Suggest seatrow(s)

Drag a column header here to group by that column

2 Click on the Suggest seatrow(s).

Suggest seatrow passengers

B name
.

Booked

ANONYMOUS MNA Booked
ANONYMOUS NAME
ANONYMOUS NAME Select one or mare passenger(s)
that you want to suggest a
seatrow(s).

Booked

Booked

ANONYMOUS NAME Booked

N

Unassigned passengers

Click on Cancel or Save to finish.

Suggest seatrow passengers

[sove
Drag a column header here to group by that column

Figure 34: Suggested seat for unassigned passengers’ example

When eloadsheet is integrated, the Suggest Seat button is temporarily disabled while the
integration is in progress.

8.1.3. Seatmap

Choosing Pax in the Main Menu and selecting Seatmap will display a seatmap figure. The
seatmap displays all assigned passengers, booked passengers, SOC (seat occupied by cargo),
blocked seat, removed seat and seat reserved for crew, color coordinated by type of

assignment.
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Seatmap @

Flight Status: (Open for checkin)

£ Unassigned @ Assigned &) SOC @ Blocked X Removed Seat &) Res. Crew (| Selected @ Booked

| oa(/19) | 2 oB@az/a6) | = 0c(38/35)
| v(oesjwe) ]
EEEHEEEBEBIEEEEEEEEEE!EEJEBEEEEE]EEEEEE!EEEB
9099 0000000000090000003000308@
109 :@:;;@eee@@eee@@;@;;;;
089 1090900000009009900900303

] 1000009000090900000900030
@ 000000000000000000900
=] 000000000000800003000

Reset seatmap Request Update Stop Integration Last pax integration Successful, 0 minutes ago.

Request Update executes Final pax integration

Figure 35: Seatmap example

The seat map allows for various actions such as displaying information by hovering over the
relevant seat for assignment information, left click on seats for multiple seat selection and
right clicking on the seat for the following options:

Block: This block selected seat(s).

Remove seat: This removes selected seat(s).

SOC: This indicates that seat is occupied by cargo. This is only information. No changes
to the weight and index. SOC load can be added in the Deadloads section.

Assign: Assign unassigned passenger to seat.

Unassign: This unassign the passenger in the selected seat(s). This can also be used to
unblock seat(s), undo a reserved crew seat(s), remove a SOC or restore previously
removed seat(s).

Swap: This is only available if two seats are selected. Then the user can swap these
seats. This can be used for example if the user wants to swap two passengers or swap
one passenger and SOC.

Remove pax: This is only available if seat with allocated passenger is selected. This will
unassign the selected passenger.

Res. Crew: This reserves the seat(s) for crew member(s).

Cancel sel.: This cancel all seats that have been selected.

Please remember to click on the Save seatmap button after changing anything in the seatmap.
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Information available

Flight Status: This shows the status from the external check-in system. The most
common statuses are Open for checkin, Checking Close Pending and Checkin Closed. If
there is no check-in integration or if the first integration hasn’t been executed there
will be no information here.

Last pax integration information: Shows the information about when the last check-

in system integration was executed and if it was successful or not. If there is no check-
in integration or if the first integration hasn’t been executed there will be no
information here.

Action buttons available

Save seatmap: This button needs to be used if any changes have been made on the

seatmap.
Reset seatmap: Reverts to the status before changes were made on seatmap. This only
applies to changes that have been done since the Save seatmap button was last used.

Refresh: This button is used after the Request Update button has been pressed (see
more information below).
Request Update: Clicking on the Request Update button will automatically update the

information coming from an external check-in system. The page needs to be refreshed
to see the updated information (by clicking on the Refresh button or refresh the
browser). An advisory will be displayed when request update is in progress and the
Request update button gets grayed out (see Figure 36). Request Update button is only
displayed if eLoadsheet is integrated with external check-in system and Flyware has
activated this function.

Reset seatmap Bl N Last pax integration Successful, 4 minutes ago.

Reguest Update executes Final pax integration

Request update in progress. Please click the "Refrash” button and observe the time status on the "Last pax integration”

Figure 36: Request update in progress - seatmap

Stop Integration: Clicking on Stop Integration will automatically stop the external
check-in integration for the flight. This applies to both passengers and baggage
information. The page needs to be refreshed to complete the action (by clicking on the
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Refresh button or refresh the browser). An advisory will be displayed when stop
integration is in progress and the Request Update and Stop Integration buttons gets
grayed out and two additional buttons becomes available, Start Integration and Clear
Pax Data (see Figure 37). This button is only displayed if eLoadsheet is integrated with
external check-in and/or cargo system and Flyware has activated this function.

Save seatmap Reset seatmap Start Integration Clear Integrated Data

Request Update executes Final pax integration

Figure 37: Stop Integration — seatmap

e Start Integration: If the integration has been stopped, by pressing the Stop Integration

button, this button becomes available. clicking on Start Integration will resume the
integration. This will override any manual changes already made, this applies to both
passengers and baggage information. This button is only displayed if eLoadsheet is
integrated with external check-in system and Flyware has activated this function.

e Clear Pax Data: Once the integration has been stopped the already integrated and

manually created passenger data can be purged from the flight by clicking on the Clear
Pax Data button and the user is able to manually enter the flight information and/or
change the trim method.

e Request Update executes Final pax integration: This feature is only available if the

airline/operator is integrated to an external check-in system. This feature allows the
user to request a final integration from the check-in system at any time before the final
scheduled integration is executed by selecting the checkbox and pressing the Request
Update button. This action will behave exactly like the final scheduled integration. No
more scheduled integrations will be executed, and all subsequent integration updates
needs to be requested manually by pressing the Request Update button.

Please note that if passenger coming from the external check-in system is change the
integration must be stopped. If integration is not stopped the next executed integration will
override the manual changes. Changes made on the seatmap only changes in eLoadsheet and
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are not transferred back to the check-in system. It is recommended to not change any
information coming from the check-in system until the final integration has been executed.

If eLoadsheet is integrated with an external check-in system, the passenger and baggage
information are automatically updated on a timed schedule. The user can verify the
information in the Pax page and request an update anytime if needed.

Passenger marked as “Checked-in” and “Boarded” are included in actual load. Passengers

marked as “Booked” are only included in estimated load, but passenger marked as “No-show”
passengers are not accounted for any load.

Flights Fuel Pax = Deadloads « W/B Finalize

P Number of Estimated/Actual passengers for each
Seatmap @ passeng

zone and class
T
o

2 Unassigned @ Assigned @ SOched X Rc‘ovcd Seat @ Res. Crew (| Selected @ Booked

Flight Status: (Checkin Closed)

A (53/52) B (49/49)
Y (150/149)

1]2]3]4]5]|6]7]8]9]10[11]12]13|14]|15]16|17|18]10]20]|21]22[23]24]2526|27]28]|29]30]
299999990007 90909000090000000000a@
099009000000 7000000000000 00@ 0 00
9200000000000 0000000000000 000J0
CI.GGOOOO.OOIZ'C'GOOOOGOOOO@GGOOEIO
0090990909090 790900000000 0000 a@ 0
9999999089002 7900000000000 0)0000

Figure 38: Example of Number of Estimated/Actual passengers for each zone and class.
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8.1.1. Transit ?°

Choosing Pax in the Main Menu and then Transit will give user access to transit panel. Note
that this feature is optional and is as per request from customers to have this visible. This
means only selected customers have this view. The autoload passenger algorithm for transit
passengers is as well customized as per customer requirements.

Flights Fuel @ Pax » Deadloads -  W/B Finali3

Pax

Unassigned Pax

Seatmap

Passenger Transit Pax parding): 181

Transit pax

Figure 39 Transit panel selection

The transit panel functionality is to add passengers that are in transit manually into a flight
that is integegrated to a passenger check-in system to eLodsheet giving a user friendly option
to add passengers manually to a specific zone in the aircraft either by autoload algorithm and
by manual selection.

When the system has loaded the manually selected passengers with the autoload algorithm
manually then the user can change and confirm movement of the transit passengers between
zones in the cabin.

In Figure 40 the transit panel is shown the main functions are explained as per the bullets on
the illustration:

a) Select edit to add transit passenger to the flight. It is only possible to add passengers
in transit to remaining seats shown.

b) When the Edit link is selected, and the input is complete AutoLoad is displayed in the
same line. Select to execute autoload command. This will distribute the passengers to

20 Added transit panel Ref 8.1.24377.0
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available seats in the cabin as per predefined company autoload algorithm rule or
standard distribution autoload rule (depends on what is active for the customer).

c) If relocation is required within the cabin user selects sidepanel “Specify Transit Pax in
Zones”. The user can change the pax from one zone to another with in this panel.
When a pax is changed as in example 1 female in transit moved from zone A to zone
B, then eloadsheet will validate how many seats are available and if the changes match
with total passengers in transit and amount of passengers moved. If the validation fails
an error is shown on the panel with recommendations example “PaxType X differ in
transit pax: The difference is: X no.

d) The validation on the input is run in the background when the save button is selected.
If the input matches the total of passengers in transit then the save changes action will
validate the change and input passengers into the relevant zone. The result is shown
in the transit column whith zone distribution on the right.

e) If the user requires to cancel the action the users select cancel change action button.
If additional total passengers counts are added the process is repeated from a) to e).
Then select the edit link as specified in a) and update totals in transit.

Transit pax assignment @ B
PassengersTotal pax (Transit + Boarding): 181

Zone Total Scenario step 1:

Destination Male(Transit) Female(Transit) Child(Transit) Infant(Transit) Remaining seats
Edit BIL 0 [) 0 0 9
Edif A SID 20 20 2 1 9
Edit BRU 0 0 0 9
Zone Total Scenario step 2 C
(Option) Specify Transit paxs in zones. A
B
# Destination Station: BIL
= Destination Station: SID Zone Total Scenario step 2:

s Y 0 child Cass Zone Destination Male Total Female Total  Child Total Infant Total ~ Total Transit Total Checked ~Max seat pr zone

SID v oA Male 2 Y oA BIL 18 n 0 0 0 40 63

SID v oA Infant o Y oA SID 12 1 0 0 4 19

SID v 0A Female 1 Y oA BRU 0 0 0 0 0 0

sID v 0B Infant 1 Y 0B BIL 9 0 0 0 15 0

sID v 0B Male 15 Y 0B SID 19 19 1 1 31 8 60

SID v B Child 1 Y 0B BRU 0 0 0 0 0 0 60

SID v B Femle 1% Y oc BIL 19 19 0 0 0 38 66

SID v oc Child - Y oc SID 10 14 1 0 7 18 66

sID ¥ oc yale 2 Y ocC BRU 0 0 0 0 [] 0 66

sID ¥ oc Infant Total 87 91 2 1 42 138 189

SID Y ocC Female 3

D" & |
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Figure 40 Transit panel

8.2. Zone trim

If passenger assighment is zone based, then the passenger distribution and trim option is by
zones (see Figure 39). Choosing Pax in the Main Menu will display a list with available zones
for the aircraft per flight leg. Information can be added/edited by clicking on the Edit link in
the first column.

Information available

Class: This shows the class assignment for the listed zone and flight leg.

Zone: This shows the zone name for the listed flight leg.

Flight leg: This shows the relevant flight leg.

Adult: This shows how many adults are in the zone for the listed flight leg. This option
is 0 if the passenger weight set used for this aircraft is gender split.

Male: This shows how many males are in the zone for the listed flight leg. This option
is 0 if the passenger weight set used for this aircraft is not gender split.

Female: This shows how many females are in the zone for the listed flight leg. This
option is 0 if the passenger weight set used for this aircraft is not gender split.

Child: This shows how many children are in the zone for the listed flight leg.

Infant: This shows how many infants are in the zone for the listed flight leg.

Total: This show how many persons are in the zone for the listed flight leg.

Avail. seats: This show how many seats are still available in zone.

Nr. seats: This shows the maximum number of seats in each zone for the listed flight
leg.

Is gender split?: Indicates whether this weight set uses gender split or not.

Passenger information can be managed by clicking on the Edit link in the first column for each

line. Information that can be edited are:

Adult: This is how many adults are in the selected zone for listed flight leg. This option
is only available if the passenger weight set used for the aircraft is not gender split.
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e Male: This is how many males are in the selected zone for listed flight leg. This option
is only available if the passenger weight set used for the aircraft is gender split.

e Female: This is how many females are in the selected zone for listed flight leg. This
option is only available if the passenger weight set used for the aircraft is gender split.

e Child: This is how many children are in the selected zone for the listed flight leg.

e Infant: This is how many infants are in the selected zone for the listed flight leg.

Please remember to click on the Update link after adding/editing the data for the zones.

Demo Air® A320.01

LIM BOG 6/4/2019 8:30 PM i =Y
eI-WdSheet Status: Preliminary All units in KG AR | Logout

Flights Fuel Pax Deadloads - 'W/B Finalize Refresh Flight Audit Messages Advanced ~ e

Zone based pax assignment @

Integration for this flight is stopped. To restart integration clear out the passenger data and revert to Row based timming

Flight leg Adult Male Female Child Infant Total Avail. seats Nr. seats Is gender split?
Edit 0A LIM-BOG 0 0 0 0 0 0 60 60 O
Edit OB LIM-BOG 0 1} 0 0 0 0 60 60 F
Edi oc LIM-BOG 0 0 0 0 0 0 60 60 O

Figure 41: Zone based passengers’ assignment
The passenger weight set can be changed in the Advanced section under Weights - Pax
Weight.

8.3. Class Based Passenger Assignment

If passenger assignment is Class based, then the passenger distribution is by class and the
passenger information is accordingly. The information is aggregated per class for each flight
leg and according to age, gender, and sex. Information can be edited by clicking on Edit link,
this will allow the user to edit the passenger information.

8.4. Free Seating

If passenger assignment is Free seating, then the passenger distribution is free seating usually
by class. The information is aggregated per class for each flight leg and according to age,
gender, and sex. Information can be edited by clicking on Edit link this will allow the user to
edit the passenger information.
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The various trim methods will affect the granularity of weight and balance calculation. Row
level trim method will obviously contain the most details and Zone, Cabin and Free seating
will contain aggregated and less granular details.
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9. Deadloads

The Deadload section allows the user to create, manage and allocate deadloads to relevant
positions. Deadloads are either manually entered, fed from external systems or a combination
of both. A deadload can be a loose unit, pallet, container, linked pallet, or a special load. Each
deadload has one or more commodities. A commodity can for example be baggage or cargo
for one destination, that has one locatable unit which can be placed in one bay or
compartment. In certain scenarios a deadload may also have more than one locatable unit.
That is used when it is desired to place the deadload across more than one bay or
compartment. This is often referred to as an overhang.

By hovering over the Deadload menu item will show three submenus, Loading, Simple edit
and Advanced edit. By clicking on the Deadload menu item takes the user to the Loading
pages that is the main deadload page. In this chapter we will give more information on each
subpage.

eloadsheet

Fuel Pax - Deadloads ~ W/B Finalize

Loading

Simple edit
| Advanced edit

Figure 42: Deadloads sub menu

Loading @ &dit Joad Drag/drop

Deadloads can be created in the Simple Edit page and in the Advanced Edit page. On the
Loading page the deadloads are allocated to relevant positions. If eLoadsheet is integrated to
an external check-in and/or cargo system, all deadloads created by the integration service are
visible on all pages. The type and configuration of deadloads created by external system are
set in the integration service and are customized by Flyware for each airline/operator.

9.1. Loading page

The Loading page (see Figure 41) shows graphically the compartments and/or bays configured
for all decks defined for the aircraft. The compartments and bays positions are displayed with
the maximum weights that can be loaded to the position at each time (maximum weight of
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the position minus the weight that is currently allocated to the position). If a deadload that
has been allocated to certain position exceeds the maximum weight of the position the name
and weight value for the position will turned red. Also, by looking at the Load Control panel
the Loadsheet Valid? Field will be false and there will also be a warning in the W/A tap letting
the user know on what position max weight has been exceeded. Until all warnings have been
fixed the flight cannot be finalized.

There are two links located at the top of the Loading page, Edit loads and Adv. edit loads. The
Edit loads link takes the user to the Simple edit page (see chapter 9.2) when the Adv. Edit
loads link takes the user to the Advanced edit page (see chapter 9.3). Next to the links there
are information on how deadloads are color coordinated based on deadload type and
destination. This can be seen on the deadload itself and is intended to provide a better
overview of the deadload information in the Loading page.

Loading @  fgditloads Adv. edit Joads ~— Drag/drop [l Eniry x Remove Swap M Linked B Pallet/Container Ml Loose M Special M Large P/C @ Info/edit © Estimated Deadload

115286 212220 310771 48467 52685
1R 1587 12R 1567 D13R1587 | 14R 1587 21R 1587 23R 1587 23R 1587 | 24R 1587 31R 2336 2R 1587 33R 1587 D 41R 1587 42R 1074 42R 1587 BULK 2685

KE 1234567
XX s
p=__ =

131 2448 141 2448 2L 1587 231 2448 Z3L 1567 | 241 1587 3L 2336 321 1587 33L 1587 4111587 421 1587 431 1042

XX

11PAG 5102 D12PAG 4676 | 13PAG 4678 21PAG 4676 22PAG 4622 21PAG 5869 | 32PAG 5102 D 41PAG 2678 43PAG 4676

[PMC 12233}
s X | X
MR = X

Autoload unloaded Standard loading Unload All Request Update Stop Integration m [SIECY ool Intearation Bag welght sefting: (gyadpaqweight

Last pax integration 1993 minutes ago. Final pax integration executed at - 6/8/2019 9:45-11 AM
Reguest Update executes Final pax intearation

11L 1587

Al ® Unloaded LR Elur

Figure 43: Loading page

Available deadloads can be seen at the bottom of the page above the Load control panel. The
All/Unloaded ratio button on the bottom left toggles between displaying all deadloads or only
unloaded deadloads. Loaded deadloads can be seen in relevant positions.

A blue X (see Figure 41) indicates a position that has been excluded by a specific rule
configured in the aircraft administration (see Administration guide for more information).
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Connecting flight information is shown in loading block. Show deadloads with connecting
flight information in the deadload block. The relevant deadload is separated from other
deadload showing the deadload final destination in IATA code on the last line of the deadload
block along with the flight number in Brackets(). %*

Hights Fuel Pax « Deadloads « W/B Finalize

Loading @ Editloads Adv. edit loads Drag/drop x Remove Swap M Linked W Pallet/Container Il Loose Ml Special M Large P/C @ Infofedit - Estimated Deadload
| 1

[ 2414 |3 2426
11311 131132 311301

Baggage ||Baggage J|Baggage |Baggage

198/14 28/2 254/18 254/18

Example connecting flight with next
stop LIM(TEST999) shown bottom
line in loading block connected flight
destination in IATA 3 letter code and
connected flight number in brackets

0

4

Autoload unloaded Unload All Request Update Finalize Bags

Last pax integration 59 minutes ago. Final pax integration executed at : 11/3/2023 12:30:52 PM

Figure 44 Example of connecting flight deadload information in deadload block

9.1.1. Unsymmetrical Load settings

If bays are defined by the administrator as left or right oriented, then the remaining weights
displayed beside the location names to take into account unsymmetrical load restrictions.

217.9.23346.0 release item 3.
Page 62 of 136

I Flyware | Support@flyware.net | +354 664 6500 | all rights reserved



Fuel Pax v Deadloads v W/B Finalize Audit Messages

Loading ©  Editloads Adv. edit loads ~ Drag/drop x Remove ¥ Swap M Linked M Pallet/Container Bl Loose Bl Special M Large P/C @ Info/edit - Estimated Deadload

H2 3468 H3 3587 Hd 2083 H5 1497
121189 211189 221189 231090 311289 32 177 33 1121 D 41919 421164 51497

s

Figure 45: Example of Door prefix on deadload menu

PLsEs ¥

[T e HLG0 5% Wsse Dirse WL
Compartment Versions - Unsymmetrical Limits @
Compartment versions
WEIGHT ON THE OPPOSITE
T (e T o =
5IDE REDUCES Uns;mmetrica it groups ADMIN SETTING LINKED
AUTOMATICALLY AS PER THE TO BAY WEIGHT LOAD
UNSYMMETRICAL SETTING SET
Name
IN ADMIN AIRCRAFT SETTING
Envelopes
PAX Add unsymmetrical limit Add unsymmetrical
limit assignment 5
weight load = Weight load opposite 4
it bay_ght bay
usiness Rules
= 4,173 3,878 & £
4,264 3,674 3
4,354 3,470
Compartment Ver. ‘ 4,536 2,062 oL DR
BL BR
Version Settings 4,627 2,858
L R
Bays 4,717 2,654
4,808 2,449 = "
Bay Size Codes . : n =
4,899 2,245
Bay Excludes KL KR
Bay Limit Groups Page 1 of 3 (21 items) 12 3 >
Compartments
Limit Groups

Lateral Imbalance
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Figure 46 Unsymmetrical Settings for Left an Right oriented bays 2

9.1.2. Allocate deadloads

Allocation of deadloads can be done in several ways both automatically and manually.
Following methods are available:

Drop-down selection: A deadload can be allocated to a position by selecting the

relevant position in the drop-down menu on the deadload. See more about the
deadload itself in chapter 9.1.6.
Manual drag and drop: Manually drag and drop deadload by selecting the deadload

and drag it to the relevant position without releasing the button.
Autoload unloaded: Allocates deadloads, that have not yet been allocated, to the

most optimum position. Applicable if the user wants to manually specify the position
of particular deadload or deadloads and automatically allocate the rest.

Autoload: Allocates all available deadloads to the most optimum position. It is possible
to manually assign a deadload to a position and then autoload the remaining
deadloads using the Autoload unloaded button. Please note if any deadloads does not
fit any available position or if the envelope is violated following advisory will be
displayed in red: “Autoload failed, please make sure that actual and estimated values
are inside the envelope limit,, and those deadloads will not be allocated.

Standard loading: Allocates available deadloads according to standard loading rules

configured in the aircraft administrator (see the Administrator guide for more
information). This button is only available if one or more standard loading rules have
been specified for the aircraft.

Transit load: Allocates transit deadloads in the same position as on the were on
previous flight leg. The system manages transit deadloads automatically if the flight is
integrated. Note that in a manually created deadload the inbound legs are not created
automatically, and the Transit button does not process the inbound legs. Is only
displayed if Transit deadloads are available.

22 Unsymmetrical Settings for Bays Rev 7.8.23156.0
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Transit Load

ited at : 5/3/2019 2:22:11 PM

Figure 47 Transit Load button example

e Swapping Deadloads: Two deadloads that have already been assigned to positions can
be swapped by clicking in the checkbox. The system will ask for a confirmation of the

swap.

ights Fuel Pax v Deadloads W/B Finalize

.0ading @ Editioads Adv. edit loads

Drag/drop x Re

.=
12858

Confirm Swap

11661

121225

Continue to swap? Yes

64/4 320/20

| | ]

160/10

Figure 48: Example of swapping deadload

b /

9.1.3. Action buttons on Loading page

i Info/edit

Refres|

Estimated

The action buttons can be seen below the holds. Some actions may not be relevant, and some
are only available to specific users.

Autoload unloaded Standard loading | Unload All Request Update | Stop Integration m Sy ol Intearation Bag weight setting: |pyadpagweight E Location Remarks

Last pax integration 2036 minutes ago. Final pax integration executed at : 6/8/2019 9:45:11 AM

¥/ Reguest Update executes Final pax integration

Al ®unicaged  Bur  Eur

Figure 49: Action buttons on Loading page (example)

e Autoload unloaded: Allocates deadloads, that have not yet been allocated, to the
most optimum position. Applicable if the user wants to manually specify the position
of particular deadload or deadloads and automatically allocate the rest.
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e Autoload: Allocates all available deadloads to the most optimum position. It is possible
to manually assign a deadload to a position and then autoload the remaining
deadloads using the Autoload unloaded button. Please note if any deadloads does not
fit any available position or if the envelope is violated following advisory will be
displayed in red: “Autoload failed, please make sure that actual and estimated values
are inside the envelope limit,, and those deadloads will not be allocated.

e Standard Loading: Allocates available deadloads according standard loading rules

configured in the aircraft administrator (see the Administrator guide for more
information). This button is only available if one or more standard loading rules have
been specified for the aircraft.

e Unload all: Unloads all allocated deadloads

o Refresh: This button is used after the Request Update button or Stop Integration
button has been pressed (see more information below).

e Request update - Clicking on the Request Update button will automatically update the

information coming from an external check-in or cargo system. This applies to both
passengers and baggage information if no external cargo system is integrated. The
page needs to be refreshed to see the updated information (by clicking on the Refresh
button or refresh the browser). An advisory will be displayed when request update is
in progress and the Request update button gets grayed out. This button is only
displayed if eLoadsheet is integrated with external check-in and/or cargo system and
Flyware has activated this function.

e Stop integration: Clicking on Stop Integration will automatically stop the external

check-in/cargo integration for the flight. This applies to both passengers and baggage
information if no external cargo system is integrated. The page needs to be refreshed
to complete the action (by clicking on the Refresh button or refresh the browser). An
advisory will be displayed when stop integration is in progress and the Request Update
and Stop Integration buttons gets grayed out and two additional buttons becomes
available, Start Integration and Clear Integrated Data. This button is only displayed if
elLoadsheet is integrated with external check-in and/or cargo system and Flyware has
activated this function.

e Start Integration: If the integration has been stopped, by pressing the Stop Integration

button, this button becomes available. clicking on Start Integration will resume the
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integration. This applies to both passengers and baggage information if no external
cargo system is integrated. This will override any manual changes already made. This
button is only displayed if eLoadsheet is integrated with external check-in and/or cargo
system and Flyware has activated this function.

o C(Clear Integrated Data: If the integration has been stopped, by pressing the Stop

Integration button, this button becomes available. Pressing the Clear Integrated Data
will remove all information fed from an external check-in or cargo system. This button
is only displayed if eLoadsheet is integrated with external check-in and/or cargo
system and Flyware has activated this function.

e Transit Load: Allocates transit deadloads in the same position as on the previous flight
leg. The system manages transit deadloads automatically if the flight is integrated.
Note that in a manually created deadload the inbound legs are not created
automatically, and the Transit button does not process the inbound legs. Is only
displayed if Transit deadloads are available.

Transit Load

ited at : 5/3/2019 2:22:11 PM

Figure 50: Transit Load button example
e Send LIR: This button is only available if the Flight Portal is activated (see more

information in the user guide for Flight Portal) and/or a pre-defined address(es) has
been specified in the airline administration part of the system (see administration
guide for more information). This button creates the LIR and sends it to pre-defined
addresses and publish it to the Flight Portal.

e Finalize Bags: The finalize bags buttons gives the user an option of managing the
baggage deadloads for the flight in an easy manner. This button is only displayed if
Flyware has activated this function upon request from customer. Refer to 9.1.4 for
more information.

e Toggle baggage weight: Allows the user to change the baggage weight. Refer to O for

more detail. When this function is changed the request update function is executed.
The page needs to be refreshed to see the updated information (by clicking on the
Refresh button or refresh the browser). An advisory will be displayed when Toggle
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baggage weight is in progress and the Request update button gets grayed out. This
function is only displayed if eLoadsheet is integrated to an external check-in system
and Flyware has activated this function.

e SSR’s: Provides an overview of SSR codes relevant to the flight. This button is only
visible if eLoadsheet is integrated to an external check-in system and one or more SSR
codes have been specified in the “SSR’s for count” field in the integrator service and
there exist any of the specified SSR codes in the flight. This setting is controlled by
Flyware.

SSR Count

SSR Code SSR Code Count

WCLB 1

Figure 51: SSR’s button on loading page

e Request Update executes Final pax integration: This feature is only available if the
airline/operator is integrated to an external check-in system. This feature allows the
user to request a final integration from the check-in system at any time before the final
scheduled integration is executed by selecting the checkbox and pressing the Request
Update button. This action will behave exactly like the final scheduled integration. No
more scheduled integrations will be executed, and all subsequent integration updates
needs to be requested manually by pressing the Request Update button.

9.1.4. Finalize Bags

The Finalize Bags button gives the user an option of managing the baggage commodities for
the flight in an easy manner.

For customers with check-in system integrated to eLoadsheet: This button becomes available
after the final integration has been executed or if the Stop Integration button has been
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Fiyware

pressed on integrated flights (and Create Flight Schedule flights) For Ad-hoc flights (Create
flights) this button is always available.
For customers with no Check-in System integration: This button is always available.

This button is only displayed if Flyware has activated this function. When pressing the Finalize
bags button on the loading screen a popup window will appear with information about all
commodities available for the flight with the following info codes: B, D, F, TB, SKIB, SKIS, SKIT,
WCBD, WCBW and WCLB, AVIH. This popup allows the user to view and manage the baggage
commodities/deadloads and displays the following information (see Figure 50):

e Origin: Read only.
e Destination: Read only.
e Info Code: Read only. Shows the info code for the commodity.

e ULD Number: This field can only be changed for containers and pallets but not for
loose loads. This field shows the ULD number for the deadload. The ULD number can
only be edited for the first listed commodity within each deadload. When the ULD
number is changed it automatically change it for all other commodity within the
deadload.

e Nr Units: this field can be changed. When changing this field and moving the cursor
the check weight field gets automatically updated. This shows the number of units

within the commodity.

e Weight: Read only. This is the weight of the commodity, please note that more than
one commodity can be within one deadload. The formula for this field is Nr. Units *

weight per bag/unit.

o Check Weight: Read only. This is the check weight for the deadload, please note that
more than one commodity can be within one deadload. The formula for this field is
the sum of weights of all commodities within the deadload + Tare Weight of ULD (if
applicable). Note: Not all commodities are shown in the Finalize Bags view only
commodities with the following info codes: B, D, F, TB, AVIH, SKIB, SKIS, SKIT, WCBD,
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WCBW and WCLB. Go to Advanced edit to see all commodities within the deadload if
needed.

e Position: Read only. Shows the position of the deadload if it has been allocated.

e ULD number from gate: Read only. This fields shows the ULD number entered in Flight

Portal. If the load is a loose load or a special loose load this field shows LooseUnit or

SpecialUnit.

e Nr. of Units from gate: Read only. This fields shows the same number as in Nr Units

unless a different number has been entered in Flight Portal.

e Tare weight of ULD: This field shows the tare weight of the ULD. If the load is a loose

load this field is set to 0. Tare weights for ULD are configured in the airline

administrator, please see the Administrator guide for more information.

e Weight per bag/unit: Read only. This field shows the weight per bag/unit within the

commodity.

When updating the number of pieces per commodity, the average bag weight as calculated
when the commodity was created is used to update the check weight of the commodity. The
average bag weight is only updated by the integration service for deadloads/commodities
created by the integration service.

Please note that Linked Pallets with more than one locatable unit are not shown in the Finalize
Bags view.

The Finalized Bags button is only available if the feature has been enabled for the
airline/operator. To enable this feature please contact Flyware.

Finalize Bags

QOrigin Destination Info Code Uld Number NrUnits Weight Check Weight Position Uld number from gate Nr of Units from gate  Tare weight of ULD  Weight per bag/unit

[ || | | | s ] ess 648 H2 LooseUnit 35 0 18

[ | | | | = ] 3 306 H3 LooseUnit 20 0 18

23Figure 52: Finalized Bags view.

23 Release item 3 version 8.0.24149.0
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9.1.5. Toggle Baggage Weight

This feature needs to be activated by Flyware and is only available if airline/operator is
integrated to an external check-in system. This feature makes it possible to toggle between
actual average bag weight from the check-in system and the fixed planning weight.

When user toggles between these weights a Request update will be executed and after that
all deadloads created by the integration service will be updated with the specified bag weight.

Before the first integration is executed the value will be set to “(not set)”. After the first
integration has been executed this value will be set to the value specified in the integrator
service. Flyware manage all settings in the integrator service.

The planning weight depends on the airline/operator setup. It can come from the integrator
service as well as from the airline or aircraft administrator. See more information about bag
weight settings in the administrator guide.

Integration Bag weight setting:

FixedBagWeigh Bd] Location Remarks

CheckinBagWeight E %

Z Show

Figure 53: Toggle baggage weight
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9.1.6. Deadload Information

Various information can be seen on the deadload item

Hights Fuel Pax Deadloads - W/B Finalize

Deadload with
special load
classified as
dangerous

Deadload
with no
special load

Deadload
with special

unloaded deadload

Estimated

itself  (see

Figure 52). Different destinations and deadload types are color coded for ease of management

and efficiency. Each deadload item displays various information.
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Hights Fuel Pax Deadloads - W/E Finalize

Deadload with
Deadload Deadload special load
with no with special classified as
special load dangerous

goods

DG: RGX

unloaded deadload
Actual Estimated W

Figure 54: Deadload item information 2*

The header color and text specify the type of deadload (baggage, cargo, mail etc.). The ULD
number is also displayed in the header if relevant. In the middle of the deadload the check
weight and number of units is displayed (weight/no. Units).
The information at the bottom is different between allocated and unallocated deadloads.

e For both, the destination of the deadload is displayed and a checkbox that can be used

to swapping positions between two deadloads.

e Deadloads that have been allocated to a position also display a blue x that is used to
unallocated the deadload if needed.

e Displaying for each item, on separate rows below the destination, their special/DG
code(s) and Remarks (first 10 characters only, the rest being visible by hovering).
Deadloads with special code should also appear with orange borders to differentiate
them with DG (red borders).?>

24 Rev 7.8.23156.0 added support for special load display in deadload box.
%5 Rev 7.8.23156.0 added support for special load display in deadload box.
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Fiyware

e Deadloads that have not yet been allocated to a position do have a dropdown menu
which can be utilized to allocate the deadload. They also have an information icon that
can be selected for further information. By selecting the icon (see Figure 50) a popup
window is displayed. The popup window shows the commodity groups in the deadload
and presents the user with management options for the deadload. The following
information can be viewed and/or edited in the popup window:

o Total weight: The user can update the total check weight of the deadload by

entering the new weight and press the Update button.
o Number Units: The user can update the number of units of the deadload by

entering the new number of units and press the Update button.
o Commodities information: The user can view the following commodity

information Origin, Destination, Special Load Code, No of Units and Weight (actual
or estimated).
o Relocate Commodities: The user can relocate selected commodity groups to a
different deadload:
= Select one or more deadloads by checking checkbox for the relevant
deadload, optionally select all by clicking on the checkbox in the header.
= Specify the target deadload from the drop-down list.

= Select the Relocate button.
= The commodities will be relocated to the target deadload.
o Empty ULD: By pressing the Empty ULD button the user will delete all commodities
from the deadload. If the airline uses the Finalize bags feature, this option should
NOT be used.
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Deadload information

Deadload Information @
Type LooseLoad

Commodities

tation Destinatior tion Special Load Code Nr O

MDE BAQ 4 64 0
MDE BAQ 5 0 80
Total : 144

Relocate to : | LooseUnit 320 =]
Empty Uld

Figure 55: Deadload popup information
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9.1.7. Blocked Bays

Flights containing blocked bays can be seen on the Open flights page. The blocked bay display
is intended to prohibit loading into blocked bay positions. Please note that this feature needs
to be enabled by Flyware upon request.

Users can filter flights with blocked holds if needed in the Open flights page by selecting the
Blocked Bays tick box. Information about affected bays are shown in the Flight status
column.

When selected
Open flights @ fjl‘ters out flights
with blocked bays
The Est below is the available open flights for the selected period of time

Dap. station

wuzen S| Flivizee  FEs FIESIEETETETD Blocked Bays

Drag a column header here to group by that column

# Date Time = Flight number From Destination(s) Typeld Version Tailnumber TF 0 Flight status  Owner  Action

Shows what bays are
blocked

Figure 56 Open Flights page view for blocked bays
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When a user opens a flight with blocked bays, the blocked bays are clearly marked in RED on
the Deadloads page, see Figure 55.

Loading @ Editioads Adv. edit loads ~ Dragidrop x Remove [7] syap M Linked Ml Pallet/Container Bl Loose Ml Special Ml Large PIC @ Infoledit - Estimated Deadloadjll Blocked Bays

H4 1110
32 1125 D 41928 42182

500/257 | 500/25

D 11745 131132 311301

-

e

blocked by marked
. in RED

Figure 57 Blocked bays loading page example

When a bay is blocked no deadloads can be loaded into that bay. Additional advisory in the
warning panel states blocked bays, see Figure 56.

Last pax integration 124 minutes ago. Final pax integration executed at : 8/27/2020 9:00:10 AM

Ol @unioaded Bur  Elur

advisory is shown to advice the
loadcentroller of the blocked holds
in text

Actual Estimalted Comments

3 i £ No Cl i .0 differ no. loaded bags: 25 Check for missing transit bags(Prev leg) and added SSRcode bags. = k
I Bays: 12,13 31 are currently blocked

Figure 58 Example of warning for blocked bays.

A bay can be blocked when user is working on the flight. When that happens, the user needs
to refresh the page/flight to see the blocked bays in red on the deadload page. However, if a
deadload has previously been loaded into the blocked bay the flight cannot been finalized and
all documents get unavailable until the deadload has been moved from the blocked bay (even
though the page/flight has not been refreshed). To move the deadload the user can either
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move it/them manually to another bay or select the Unload blocked Bays action button and

then reload the affected deadload(s) to bays that are not blocked.

Fights ~ Fuel  Pax~ | Deadloadsw  W/B Finalize

Loading @  Fditloads Adv. edit loads  Dragidrop x Remove Swap B Linked M Pallet/Container B Loose Bl Special M Large P/C @ Info/edit © Estimated Deadload M Blocked Bays

H13102 H3 2426 H 1110
12925 131132 311301 321125 D 41823 42182

D 111045

BCN W X
= ‘

Example of bay
blocked when

loading is in
; progress
Last pax integration 175 minutes ago. Final pax integration executed at - 8/27/2020 9:00:10 AM '\
»
. b .
Oal ®uniaded BLrR  Eur \ If bay is blocked by the

“administrator when loading
is in progress the user can
o unload the blocked bays by

. ) selecting the action button
P warning "Deadload in
,’ -blocked bay" generated
scual | Estmated WY w‘mems and all documents are
y{necked in bags: 0,1 Prev.leg) and added SSRcode bags. “

Bays: 121331 arAurremlv blocked
Deadload in blocked bay The flight has deadload currently loaded in blocked bay: 12

Figure 59 Example of blocked bays during load control.

Pax « Deadloads ~ W/B Finalize

L]

iilable messages and documents for the aircraft type to produce messages and/or documents for the flight and press the Get button. The availabl

ssage documents to view. W /B Finalize flight
[ JLOADSHEET | | LOADSHEET2 Loadsheet must be valid. Upon finalize messages will be sent according to Message rules
A deadload is loaded in bay that is currently blocked
- free text on messages
Preview Loadsheet

) Do Not send any documents automatically upon finalization

Figure 60 W/B Finalize page example of warning when a deadload is loaded in a currently blocked bay.
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Blocked Bays - LIR document markings

Remark INOP can be automatically added to the LIR for bays that are blocked. The auto
populated added text to LIR can be edited if required by selecting Location Remarks action
button on the Deadloads page, edit the text and press the Update action button. Please note
that this does not always apply for airlines/operators that are utilizing customized LIR.

LOADING INSTRUCTION

H ok kR Rk k ok Rk ok Rk ko R kR R Rk Rk Rk R R R ok R W ok ok i i ok ok o i ke o R

CPT H1 MAX 3402 Loading Page ,
Location

:11 MAX 1045 D INOP remalrkts au_i:

:NO-FIT Remark as populate wi

:REPORT shown on LIR MR

e d ke o ke ke ke ke e e e ke e ok ke e ek e R R Rk R R ok ok R R document

:12 MAX 1225 INOP Position Comments
:NO-FIT
:REORT

e e e e ke e vk e ke o o o e e ke e o e R ke e b o o o e e o o o o ok e e o ol o ok e ke o o e i e o e e e ok R

:13 MAX 1132 *
:ONLOAD IBZ C/300
:SPECS HUM
:REPORT

CPT H3 MAX 2426

:31 MAX 1301 INOP
:NO-FIT
:REPORT

e e e ke ke e ke e ke o o ke e ok o ok e ke ke o i ok ok o i ok i o o e R ok R ok o ok i o ol ok ok o i i e o e

:32 MAX 1125 INOP
:NO-FIT
: REPORT

Figure 61 Example of remarks on LIR document when bays are blocked
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9.1.8. Large pallet/ULD support %¢

In eLoadsheet here is a support for Large pallet/ULD support. The large pallets 16 and 20
foot can be supported both in standard bays and where a fraction (%) is needed to devide
the pallets/uld over 2 to 3 positions.

Fights  Fuel | Deadioads +  W/B Finalize Audit Messages

Loading @  Editloads Adv. edit foads ~ Dragidrop x Remove () Syap Ml Linked M Pallet/Container Il Loose Il Special Ml Large P/C @ Info/edit 1~ Estimated Deadload Ml Blocked Bays

- UpperDeck
BEAIN 54000
2826 53123 oo o 16a 2537 = Ga03 Waass 3033 [ L5037 13037 pa72s Ra71a s371s_ | T30s9
3500/1 -+ 4000/ 1 &)4000/1 el 2000/1 -
=3

%
AA 3080 BB 3428 CC3696 DD 3696 EE 5670 FF 5670 GG 5670 HH 5670 115670 KK 4822 LL 4400 1 4091 PP 4048 RR 4048 553389

X

AB3429 BC3941 CE 4001 EF 6804 FH 6804 H) 6804 K 6804 KM 4868 MP 4245

Figure 62 large pallet support

As shown in figure above then the 16ft in the example is overlapping 2-3 positions. The
eLoadsheet user with admistrator privelidges can set the pallet in compartment version
settings to a fixed percentage to overlap 2 or 3 positions example overlap 1% pos 10%, 2"
40% and 3 50%. If no selection in fraction percentage is done the large pallet will overlap if
set 2 positions and divide weight and index in fraction of 50/50.

9.1.9. Lateral imbalance results view %7

Available on request for operators that have side-by-side loading is lateral imbalance results
on result panel. This feature must be activated by Flyware for the operator. This feature is
interactive and displays results instantly to the user. Contact our support team for more
information and to requires the setting to be active.

Actual Estimated W & A empty Comments
DOW 141495 MZFW 248115 ZFW 226477 37.1400 23.8654 Trafic load 84082
TOF 120780 MTOW 347451 TOW 347257 29.0457 254820 ALT 85176
RF 121500 MRW 348358 RW 347977 28.7808 23.4134 Loadsheetvalid? True v

TF 111800 MLDW 260815 LDW 235457 36.8900 _23.9843 Underload 194
Lateral left 31876 Lateralright 31788 Lateral difference 88 THET 24 S T e

Figure 63 Lateral imblance results view

26 Large pallet support 7.8.23156.0
27 Lateral imbalance support 7.7
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9.2. Simple Edit

The Simple Edit page displays an overview of all deadloads available for the flight and allows
new to be created. Each deadload has one or more commodities. A commodity can for
example be baggage or cargo. The page displays both deadloads that load controller has
manually created and deadloads created by the integration service, if applicable. The
deadloads created by the integration service are remarked with ,,Created From Service” in the
Remarks column.

The figure below shows the simple edit page:
Simple edit @  go to loading

CEIEY] Upload Container/Pallets

simple edit -
i ) Ep ial info code mnpnrd (T)  Contcode Cansg Height Remarks Typecode  ULD number Nt Uni

Containers MD (118 inches
AAA BBB c EAT 0 Q4 hig gh- R‘s. icted 90 AB1234AA PAG 132B8 1 6755 Edit Delete

Linked pallets contour)

se loads LYYy 888 c 0 NotSet 95 AB1234AA  PAG 13232 1 6750 Edit Delete

Figure 64: Simple Edit page example %

A default info code value can be set and changed under the Airline/Aircraft administrator part
of the system. The default value is initially set to 'B'. This setting only applies to the
'Containers’, 'Loose loads' and the 'Special loads' tabs. For the rest of the tabs the default value
is not configurable and is set to 'C' by default.
When the load controller creates a baggage item, by specifying the load info code B, D, TB, BF,
BT, BH, BS, BG, BD and sets the number of units and leaves the check weight as 0, the system
will use the following rule to determine the weight per piece for the deadload:

o If the flight is using the average bag weight coming from the external check in system,

this will be the weight per piece according to the last integration with the check-in
system. If the last integration has not executed when the deadload is created, it is
highly likely that the average bag weight will change during the next integration, and
this will not be reflected in manually created deadloads. It’s recommended to only
create manually deadloads after the final integration with the external check-in system
has been completed. The average bag weight will be fetched from the first deadload
remarked as ,,Created From Service”.

28 Simple edit page update Rev 7.8.23156.
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e |f either the departing or the destination station of the flight has a bag weight
association, this bag weight will be used.

e |If neither the departing station nor the destination station of the flight have a bag
weight association, eLoadsheet will use the bag planning weight from a passenger
weight set used in the flight.

e The weight per piece as determined according to these rules will be used in the finalize
bags page and will never change.

e All elements can be edited by selecting the Edit link at the end of the imput line after
the input is added. #°

When the load controller creates a deadload with info code SKIS, SKIT or SKIB and sets the
number of units and leaves the check weight as 0, the system will use the following rule to
determine the weight per piece for the deadload:

e [f the weight for the selected info code has been specified in the airline administrator

elLoadsheet will use that weight. If no weight has been specified, the weight value will
be 0.

Please see the Administration guide for information about how to change the default info
code, specify default containers/pallets type code and how to specify the weights for the
selected info code.

Available info codes and special info codes are the codes relevant to IATA Airport Handling
Manual Revision.

Different type of deadloads have different set of parameters. Below you can see the available
input parameters for each type.

Pallets: Pallets editing is only available if size codes are defined in the airline section of the
system. eLoadsheet maintains a list of Type codes which are mapped to Size Codes. This
functionality is to allow eLoadsheet to function with a cargo management system which may
not use the same ULD / Pallets definitions as eLoadsheet (See Figure 63).

2 Simple edit page update Rev 7.8.23156.
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Simple edit @  Go to loading

ratets O

Origin Destination Info code Special info code  Transport Index (TI) Cont.code Cont.msg Height Remarks Typecode ULDnumber Nr Units Checkweight Stacked

m mFrw Flx  Flec Flo  [notset [£] pvc [+ 12388 [1400  |123a8/1230b/123cc/123dd] Add
Containers MAN  PUY X FIC 0 NotSet 80 PMC 12388 0 1400 123aa/123bb/123cc/123dd _ Edit Delet
Linked pallets MAN  PUJ c com 0 NotSet 80 PMC 12388 1 1400 Edit Delet
Loose loads MAN  PUI c com 0 NotSet 80 PMC 12380 1 1400 Edit Delet

Figure 65: Simple Edit -> Pallet’s view

Available inputs parameters:
e Origin
e Destination
e Info code: If Info code X is selected, the Nr. Units field get disabled.
e Special info code (optional). Note multiple select function available with checkboxes.
Contact Flyware to activate settings for airline.

i o

Special info code
NOTSET

ACP

ACT

AQG

ATT

AVI

BAL

Ooooooooop®

BED -

Figure 66 Multiple select of special info code option. 3°
e Transport Index (optional)

e Cont. code (optional): Describes the contour, forklift holes and other relevant
information. List of code added on dropdown menu. 3!

30 Simple edit page added special info code multi seletion Rev 7.8.23156 .
31 Added contour code information Rev 7.8.23156 .
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e Cont. msg (optional): Container message

e Height (optional)

e Remarks (optional). Maximum number of characters is 50.

e Type code: Available type codes are specified in the airline administrator.

e ULD number

e Nr. Units: This field can only be equal to zero if Info Code X is selected.

e Check-weight: The tare weight is included in the check weight. If Info code X is selected
and this field is left as zero, the system will use the tare weight defined in the
administrator for the selected pallet.

e Stacked: Allows a pallet stack to be generated. The pallet numbers in stack are
separated with “/”. Allows upto 10 pallets in a stack. If assigned info code X or speciaz
info code EIC then the pallet is not counted as freight. 32

Containers: Containers editing is only available if size codes are defined in the airline section
of the system. eLoadsheet maintains a list of Type codes which are mapped to Size Codes. This
functionality is to allow eLoadsheet to function with a cargo management system which may

not use the same ULD / Container definitions as eLoadsheet (see Figure 65)

Containers @

Destination Info code Spedal info code  Transport Index (TI) Remarks Type code Vol.code ULD number  Nr. Units Chedc-weight Induded in Dry Op Weight #

[Boc e e Flnotser [Fo Il ||oPe [=][motser  [=]] o o O Add Cancel

Figure 67: Simple Edit -> Container’s view

Available inputs parameters:
e Origin
e Destination
e Info code: If Info code X is selected, the Nr. Units field get disabled.
e Special info code (optional) Note multiple select function available with checkboxes.
Contact Flyware to activate settings for airline. Refer to Figure 64 Multiple select of
special info code .

32.7.9.23346.0 release item 7
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e Transport Index (optional)

e Remarks (optional). Maximum number of characters is 50.

e Type code: Available type codes are specified in the airline administrator.

e Vol. code (optional): Volume, for example half or one forth.

e ULD number

e Nr. Units: This field can only be equal to zero if Info Code X is selected.

e Check-weight: The tare weight is included in the check weight. If Info code X is selected
and this field is left as zero, the system will use the tare weight defined in the
administrator for the selected container.

e Included in Dry Op Weight: specifies if the deadload is included in the DOW or not. This
feature allows the tare weight on the ULD to be Included in Dry Operating Weight. This
is feature is mainly used when airlines/operators transport empty ULDs to/from a
destination. IATA Information code (Info code) “X” should be assigned to mark out the
ULD as empty container. The ULD will then not be included when listing up the totals
of each compartment in the "LOAD IN COMPARTMENTS" section. These ULDs are not
included in the Load Messages.

Linked pallets: Linked pallets editing is only available if relevant type codes are defined for the
aircraft. Linked pallets are a collection of pallets that can only be loaded serially or parallel on
decks. Note that ULD numbers, ex. 5555,6666 must be comma separated and Check-weights,
ex. 2500,2500 must be comma separated.

Linked pallets @

Linked pallets can be created and deleted. ULD numbers must be comma separated, as well as corresponding check-weights and Nr.Units.
Ex. ULD numbers: 2222,3333 and check-weights: 1250,1250 and Nr. Units: 2,1. For detailed editing go DeadLoads--Advanced edit

Destination Info code Spedal info code Transport Index (TI) Remarks Type code ULD numbers Nr. Units Chedk-weights #

BOG RCH c [=]|[noTser b I lrea [ I ea_addCancel

Figure 68: Simple Edit -> Linked Pallets view

Available inputs parameters: (see Figure 66)
e Origin
e Destination
e Info code: If Info code X is selected, the Nr. Units field get disabled.
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e Special info code (optional). Note multiple select function available with checkboxes.
Contact Flyware to activate settings for airline. Refer to Figure 64 Multiple select of
special info code .

e Transport Index (optional)

e Remarks (optional). Maximum number of characters is 50.

e Type code: Available type codes are specified in the airline administrator.

e ULD number. Maximum number of characters is 11.

e Nr. Units: This field can only be equal to zero if Info Code X is selected.

o Check-weight: The tare weight is included in the check weight. If Info code X is selected
and this field is left as zero, the system will use the tare weight defined in the
administrator for the selected pallets.

Loose Loads/Special loads: Loose and special loads consist of the same parameters but differ

by type code.

An airline setting is available allowing the airline/customer to restrict allocation of loose
deadloads into bulk bays, i.e., preventing users from allocating them into containerized
position. This setting is enabled by Flyware upon request from the customer.

Loose loads @

Destination Info code Spedal info code Transport Index (TI)  Remarks Desaiption Chedk-weights

o— e S = S N N R YT
B 20

BOG RCH 0 Created From Service 320 Delete

BOG RCH B 0 Created From Service 20 320  Delete

Figure 69: Simple Edit -> Loose loads view

Special loads @

Origin Destination Info code Spedal info code Transport Index (TI) Remarks Desaiption Nr. Units Chedcweights #
BOG [=]/ren e [=]|notser e 0 0 Add Cancel

Figure 70: Simple Edit -> Special loads view

Available inputs parameters: (see Figure 67 and Figure 68)
e QOrigin
e Destination
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¢ Info code

e Special info code (optional)

e Transport Index (optional)

e Remarks (optional). Maximum number of characters is 50.

e Description (optional). Maximum number of characters is 11.
e Nr. Units

e Check-weight

SOCs: This is an option to add a cabin weight (SOC) that is included in the Zero Fuel Weight
but no in the Dry Operating Weight.

socs @

Destination Info code LocationType Location Check-weights

c— T e S | S W T — 7=

Figure 71: Simple Edit -> SOCs view

e Available inputs parameters: (see Figure 69)

e Origin

e Destination

e Infocode

e Location Type: Available selection depends on the setup of the aircraft.
e Location: Available selection depends on the setup of the aircraft.

e Nr. Units

e Check-weight

9.2.1. Uploade pallets/ULDs feature 33

To ease work for aircraft that have many ULDs then there is an upload feature available
in the simple edit page.

33 Added Rev 7.7.22326.0 Pallet upload feature
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This feature allows the users if an aircraft with ULDs to upload multiple ULDs and
pallets in one go. The file format required is .csv format

Upload Container Pallets from an existing csv file Format of Pallet type line
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Format of Pallets type line:
a) OriginStation
b) FinalDestination
c) LoadIinfoCode (REQUIRED)
d) SpecialLoadCode
e) TRANSPORT INDEX(REQUIRED),
f) ContourCode
g) Contourmessage
h) Height
i) Remarks
j)  TypeCode(REQUIRED)
k) UldNumber(REQUIRED)
[) NrOfUnits(REQUIRED)
m) CheckWeight(REQUIRED)

Format of Container type line:
a) OriginStation
b) FinalDestination
c) LoadInfoCode(REQUIRED)
d) SpecialLoadCode(s)
e) TRANSPORT_INDEX (REQUIRED) set 0 at minium,
f) Remarks,
g) TYPE_CODE(REQUIRED)
h) VolCode
i) ULD_NUMBER(REQUIRED),
j)  NrOfUnits(REQUIRED)1 minimum,
k) CheckWeight (REQUIRED)
[) [ISINCLUDEDINDRYOPWEIGHT(REQUIRED) set O for if set set 1 if not set.

NOTES (REQUIRED) is (REQUIRED), Other may be empty. Spec Codes separated by '/'.
VolCode Enum valid values 'OneForth','Half',ThreeForths','NoVolumeAvail'
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Palletsl®| Upload Container/Pallets |h

Origin Destination Info code Special info code Transport Index (TI}  Cont.code

(s [Fss  [llc [5] [ear E[o lot o
MD (1

AlA BEB C EAT 0 Q4 high -
contou

vy BEB C 0 NotSet

Figure 72 Upload Container/Pallets function

j! Upload_uld_sheet Example - MUILTI - 777F - Copy.csv - Notepad

File Edit Format View Help
AAA;BBB;C;;@;NotSet;Remarkl;110;Remark2 ;PMC;12344;50;1500
AAA;BBB;C;;10;NotSet ;Remarkl;118;Remark2;PMC;1234A;10;2500
AAA;BBB;C;;10;NotSet ;Remarkl;118;Remark2;PAG;1234A;10;2500
AAA;BBB;C;;10;NotSet ;Remarkl;65;Remark2;PAG;1234A;10;3500
AAA;BBB;C;;0;NotSet;Remarkl;b65;Remark2;PMC;1234A;50;3500
AAA;BBB;C;;10;NotSet ;Remarkl;65;Remark?;PMC;12344A;10; 2900
AAA;BBB;C;RNG;1@;NotSet;Remarkl;65;Remark2;PMC;1234A;10;4000
AAA;BBB; C;RFL;8;NotSet; Remarkl;65;Remark2; PMC;12344A;50;3990
AAA; BBB; C ; TTIGEWET; 10; NotSet ;Remark1; 65; Remark2 ; PMC ; 1234A; 10 ; 4000
AAA;BBB;C; ;10;NotSet ;Remarkl;110;Remark2 ;PMC;1234A,10;2800
AAA;BBB;C;;0;NotSet;Remarkl;110;Remark2 ;PMC;1234A;50;15680
AAA;BBB;C;ELI;10;NotSet;Remarkl;110;Remark2;PMC;12344A;18;2500
AAA;BBB;C;;10;NotSet;Remarkl;110;Remark2;PAG;1234A;10;2500
AAA;BBB;C;;@;NotSet;Remarkl;110;Remark? ;PAG; 12344;50;1560
AAA;BBB;C;;10;NotSet;Remarkl;11@;Remark2;PAG;1234A;10;2500
AAA;BBB;C; ;10;NotSet ;Remarkl;110;Remark2;PMC;1234A,10;2500
AAA,BBB;C;;@;NotSet;Remarkl;118;Remark2 ;PMC;1234A;50;1560

Figure 73 Example of Pallet Container file upload

9.3. Advanced Edit

Deadloads can be edited, created, imported, or deleted in eLoadsheet. In the Advanced
Section of eLoadsheet deadloads can be managed or created from scratch. The Advanced
section covers more details for the configuration of a deadload. Each deadload has one or
more commodities. A commodity can for example be baggage or cargo bound for one
destination.
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Locatable units are not editable and are the calculated weight of commodities and the tare
weight of the selected deadload. The only time the locatable unit is editable is when you
"Create deadload", then locatable unit must be added with a given ULD number and type. A
commodity must also be added subsequently to the newly created deadload. At least one
commodity must be present in the deadload if not the info code for the deadload will be X,
empty container. Commodities can be added or removed on selected deadloads as desired
except for deadload type: Linked Pallet with more than one locatable unit as that type is un-
editable.

A commodity group is either an actual commodity group or an estimated commodity group.
If it is an actual commodity group, actual weight is set, if it is an estimated commodity group,
the estimated weight is set. This is for example used during integration with external check-in
system, when the integration adapter needs to create estimated commodity groups before
receiving information about the checked-in baggage. Whether a commodity group has an
actual weight, or an estimated weight has no effect on the calculations, i.e., if it has actual
weight, the actual weight is used, if it has an estimated weight, the estimated weight is used.

Service Created deadloads (deadloads created by the integrator) are shown in Advanced Edit.
Service Created deadloads can only be edited when the integration has stopped or completed,
and only a limited set of properties can be edited. Commodity Groups cannot be edited.

The figure below shows the Advanced edit page:

anced edit @  Go to loading

Total Checkwsight/Estimated weight

NotSet Horizontal 260 Paix

Fnaldest.  Uldtypecode  Remarks  Uld number Check weight ~ Transit?  Contour code Aftoh? Fwdoh?  Loadorder = Height

Contour msg.

#  location Loadtype  Location bype

Figure 74: Advanced Edit Page.3*

34 Figure updated, eLoadsheet version 7.5.21334.0, item #26.
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The load controller can see both deadloads that has been manually created and the deadloads
that have been created from the integration service if applicable. The deadloads created from
the integration service, are remarked with ,,Created From Service”.

A default Load info code value can be set and changed under the Airline/Aircraft administrator
part of the system. The default value is initially set to 'B'. The default ULD Type code can also
be specified in the Aircraft administrator. 3°

When the load controller creates a baggage item (commodity), by specifying the load info
code B, D, TB, BF, BT, BH, BS, BG, BD and sets the number of units and leaves the check weight
as 0, the system will use the following rule to determine the weight per piece for the
commodity:

o If the flight is using the average bag weight coming from the external check in system,
this will be the weight per piece according to the last integration with the check-in
system. If the last integration has not executed when the commodity is created, it is
highly likely that the average bag weight will change during the next integration, and
this will not be reflected in manually created deadloads. It's recommended to only
create manually deadloads after the final integration with the external check-in system
has been completed. The average bag weight will be fetched from the first deadload
remarked as ,,Created From Service”.

o |f either the departing or the destination station of the flight has a bag weight
association, this bag weight will be used.

e If neither the departing station nor the destination station of the flight have a bag
weight association, eLoadsheet will use the bag planning weight from a passenger
weight set used in the flight.

e The weight per piece as determined according to these rules will be used in the finalize
bags page and will never change.

When the load controller creates a commodity with info code SKIS, SKIT or SKIB and sets the
number of units and leaves the check weight as 0, the system will use the following rule to
determine the weight per piece for the commodity:

35 Text updated, eLoadsheet version 7.5.21334.0, item #13.
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If the weight for the selected info code has been specified in the airline administrator
elLoadsheet will use that weight. If no weight has been specified, the weight value will

be 0.

Please see the Administration guide for information about how to change the default Load
info code, ULD type code and how to specify the weights for selected info code.3®

Available info codes and special info codes are the codes relevant to IATA Airport Handling

Manual Revision 41, year 2021.

36 Text updated, eLoadsheet version 7.5.21334.0, item #13.
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10. W/B Finalize Screen

The W/B Finalize page presents two important aspects of the load planning process. It
manages the Weight and Balance documents and complete the Weight and Balance process
by finalizing the flight.

10.1.  Select message documents to view

Selecting the specified message types and press the Get button (see Figure 73) will display the
output on the screen. The available messages and documents to the aircraft type are specified
in the administrator. The output can be printed, or a PDF file can be created. The desired
output documents can be selected by clicking on the checkbox and they will be displayed
below.

Select message documents to view.
CcPM LDM LIR LOADSHEET
UCM UCM2

Enter free text on messages

Get Preview Loadsheet

Figure 75: Example of documents and messages selection

Most documents are based on IATA standard. Customization of the documents needs to be
coordinated with Flyware. The documents that is not a standard IATA message is Flyware
version of Graphical Loading instruction. 3’

37 Graphical Loading instruction report added Rev 7.7
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FLIGHT FROM TO A/CREG. VERSION _CREW DATE

LOADING INSTRUCTIONS REPORT
ALL WEIGHTS IN KG REEA& HKG CDG  .owww  CONF AMX 2/1/1 23.05.2023 0558

BEEE UpperDeck S0 Aft)
MDAE MD FH MDJR

AR

S0 Aft
BULK

5925 22C 5707521:
247!3;‘1 3066/1
[ coc |

E PREPARED BY RECEIVED BY
WEIGHT AWB L: 31876 - : NAME SIGNATURE NAME SIGNATURE

FWD AFT BULK
[ o o
0 o o

20642 17556 26905 10232 9546 o

20842 17856 26908 10232 9548 o

41145 43487 40010 30617 22226 4082

SUPPLEMENTARY INFORMATION

THIS ATRCRAFT HAS BEEN LOADED IN ACCORDANCE WITH THESE INSTRUCTIONS AND THE DEVIATIONS SHOWN ON THIS REPORT. THE CONTAINER  PALLETS AND BULK LOAD HAVE BEEN SECURED IN ACCORDANCE WITH CLIRRENT REGULATIONS.

Figure 76 Graphical Loading Instruction report example 32

When the user requests the latest version of any available document (by using the Get button
on the W/B Finalize page), the system returns a new version only if there have been any
changes. If there are no changes the last generated document is returned. All generated
documents are versioned, the version is visible on some documents in the header. Version
number can be viewed in the Report section of the system. Note that the version number of
messages is incremented if the flight status is changed, for example from Preliminary to
Finalized. It is possible to preview the Loadsheet by clicking on the Preview Loadsheet, this
will not increment the loadsheet version number. A loadsheet is only available if the aircraft

is in trim. The status can be seen in the Load Control Panel.

It is possible to enter free text on the available messages. To do so, click on the Enter free text

on messages link (see Figure 73).

38 Graphical Loading instruction report added Rev 7.7
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Manual NOTOC / Free text @

NOTOC | Manual message text |

CPM L/ LDM L LIR ) LOADSHEET | UCM L) UCM2

Manual NOTOC [ Free text

Figure 77: Add free text to selected documents example
To manually at a free text to the loadsheet, simply input the text into the text box and click on
the Update button (see Figure 75). To insert free text on other messages, check each message

to display the text field for that particular message to insert the text. Unchecking a message
will remove the free text from that message.

10.2. Movement Messages (MVT)*°

Movement Messages (MVT) can be generated and transmitted and transmitted from finalized
TAB. The Movement messages(MVT) can addionally be accessed from the Advanced Tab ref
Chapter 12.

The movement message format is in accordance with IATA standards AHM-780,AHM-
783,AHM-784 and AHM-785.

Following messages can be generated

e Arrival

39 MVT Messages added 7.8.23156.0
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e Departure

e Estimated Arrival

e EStimated Departure
e Next Info

e Return from Airborne
e Return from Ramp

e Delayed Take-off

e Arrival Taxi

e Request Message

The Movement messages panel can in addition be accessed from the Flight Portal Ref chapter
13.

User inputs into fields data followed by save that generates the MVT message. The MVT
messages are transmitted when the Send button is selected on the MVT panel. Addresses are
pre programmed by the eLoadsheet admistrator on the message rule panel and messages
required are picked by the airline from the Message tab under airline settings. Ref er to Admin
manual for further details.

The Movement message (MVT) feature needs to be turned on from the Flyware side.
Flights Fuel Pax + Deadloads ~  W/B Fnalize

WI/B Finalize @ o

Choose from the available messages and documents for the aircraft type to produce messages and/or documents for the flight and press the Get button. The available messages and documetr
administrator.

Select message documents to view. W/B Finalize flight MVT Messages
(oM ) LIR () LOADSHEET [ LOADSHEET2 || Loadsheet must be valid. Upon finalize messages will be sent according to Message rules Open MVT messages page
Enter free text on messages "
E Start Finalize Send Loadsheet Send Loadsheet To Pilot App isis
[J Do Not send any documents ically upon finalization

1. Select Finalize TAB

2. Select MVT Message page to access MVT panel
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Figure 78 MVT message panel access from Finalized Page 39

Flight MVT Message @
Select MVT Message Type
<O

| Departure
' DEPARTURE PREVIEW

Fight | TEST001A | |16May | | MVIDEPARTURE |
o ievay [ o0 o

o e Bos HO -

Flight Time

TESTOO1A/16 . XXX1. AAA
AD@916/@915 EA1415 BBB

Pax Count

? %&NT Departure message saved successfully

Figure 79 MVT message example
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EA m 1415 DL93/41/0005/0005
PX150 IN 000
REG ST X000X
Tolerance: 5min e
e Code Time Duration (hhmm) Sub Code

Delay1 |93 ' [0005 B | |
Delay2 |41 ' |0005 K3 | |
Delay 3 | | | o=y | | I;élgg:ipér?own Menu for MVT message type
Delay 4 | | | <= >||| | .

OO0 2. Input fields for MVT message generation.
SI o

3. Delay code field panel (max 4 delays in
message)

Supplementary information panel.
5.Save. When selected generates message.

6. Message preview before transmittal
7. Send message to pre-populated address list.
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Fiyware

10.3.  W/B Finalize flight

Once the flight configuration is complete and the flight is in trim the load plan process can be
finalized. There are two different methods available in eLoadsheet to finalize a flight, default
finalize process and start/confirm finalize process. It depends on the airline/operator settings
witch one is available to users. The settings are managed by Flyware. Detailed information on
each method will be provided below.
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10.3.1. Default Finalize Process

By using the default finalization process the W/B Finalize button will be available if the
loadsheet is valid (see Figure 78). The Finalize button is grayed out if the loadsheet is not valid.
By pressing that button will close the flight and generate the desired documents and dispatch
them to predefined addresses/locations. The system always generates new versions of all
documents because the status of the flight changes from Preliminary to Finalized. Using this
process the user is not able to view the final version of the documents until after finalization.

W/B Finalize flight
Loadsheet must be valid. Upon finalize messages will be sent according to Message rules

Do Not send any documents automatically upon finalization

Figure 80: Default Finalize Process view

10.3.2. Start/Confirm Finalize Process

The Start/Confirm Finalize Process allows the finalization process to include
confirmation/verification of all messages before closing the flight and sending all messages to
predefined addresses/locations. The user starts the finalization process by pressing the Start
Finalize button (see Figure 79). By pressing the Start Finalize button the system generates all
requested documents and displays them for review. After the review the user can decide if
they need to do any additional changes or if they are ready to confirm the finalization process.
If additional changes are need the user is always able to press the Cancel button (see Figure
80) and make any necessary changes. If everything is as expected the user will need to confirm
the finalize process by pressing the Confirm Finalization button (see Figure 80). Once the
confirmation process is complete the system will close the flight without incrementing the
version number of documents.
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W/B Finalize flight
Loadsheet must be valid. Upon finalize messages will be sent according to Message rules

| Do Not send any documents automatically upon finalization

Figure 81: Start/Finalize Flight Process view

W/B Finalize flight
Loadsheet must be valid. Upon finalize messages will be sent according to Message rules

Do Not send any documents automatically upon finalization

Confirm Finalization

Figure 82: Confirm Finalization view

10.3.3. Send Loadsheet

The Send Loadsheet button allows user to send a loadsheet before finalization to a predefined
addresses/location. The address is configured in the airline settings section of eLoadsheet.
This action will also publish the loadsheet to the Flight Poral. This feature is an optional and
may not be available to all users. This option needs to be activated by Flyware.

10.3.4. Do Not send any documents automatically upon finalization

An option is available to finalize flight without sending any messages by selecting the
appropriate check box before finalizing the flight.
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10.3.5. Readback verification to messages

If the delivery of a message(s) fails, the system will display a popup window to the user which
document type was not delivered. For an FTP message delivery, the popup window will be
displayed if the delivery to the folder cannot be verified.

Delivery error

eLoadsheet was unable to deliver the following message(s), documents can be
resent in the Finalized Flight screen:

LOADSHEET2

Figure 83: Readback Verification Example of FTP delivery Error on Finalized Page

10.3.6. Advisory information

Advisory information is added on the Finalized Page if deadloads are not allocated and if the
tail number have been changed as shown in Figure 82. Optional advisory on finalized page
can also be customized. Example: “LMC not Allowed”, his only applies to customers with
customized LMC method.

W/ B Finalize flight
Tailnumber | _ in flight is different from the tailnumber | J in your schedule system
ADVISORY: FLIGHT HAS UNALLOCATED DEADLOADS

Start Finalize Send Loadshest

Do Not send any documents automatically upon finalization

Figure 84: Advisory messages example
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11. Audit Message

In the main menu to the right, the Audit Message section can be opened. The audit messages
are a collection of audit capabilities that are to ensure the integrity of the configuration of a
flight. There are three types of audit messages available Audit list, Limits results audit list and
Flight warnings.

All the messages are stored with the flight information and can additionally be exported to a
PDF document or printed directly from the screen.

11.1.  Audit List

An audit list captures all the user activity during the load control process. All user interaction
is captured in the audit list and each interaction is represented in the list of actions performed
for this flight.

11.2. Limits and Result Audit List

Built into the information management are means to ensure the integrity of limits and
constraints for the aircraft configuration are intact. During the flight processing eLoadsheet
will check an extensive set of limits and constraints against the load plan to ensure all the
limits and constraints are intact for the flight. As each check is performed a list is accumulated
and the result of the relevant check is set. All the checks should end with the value true to
represent the successful validation.

11.3.  Flight Warnings

Information regarding this is coming soon.
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12. Advanced

Various options are available in terms of adjusting or modifying the default set of
configurations relevant to flights. These options are available from the Advanced section in
the main menu and is only available to users with proper privileges.

The available options are to modify SWA, max weights, dry operating weight, pax weights,
pantry, dangerous goods, crew code, crew weights, crew names, trim method, change aircraft
type, estimates and NOTOC/free text. Additionally to access MVT message panel and access
to change if flight will only send LIR or all messages.

All these values can be set by external systems, changed manually or a combination of the
two. The image below displays the Advanced section and lists the relevant possibilities.

Refresh Flight Audit Messages Advanced ~ \%

Weights L
Pantry

Dangerous Goods

Crew

Aircraft

Estimates

NOTOC/Free text

MVT Message

Change Stations

Change Finalize Mode

Figure 85: Advanced view

Note the following:

e Changing advanced settings only affect the flight in question.
e Advanced default settings are set in the administration part of the system.
e |tis not always necessary to make changes to the default settings for the flight.
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12.1. Weights

12.1.1. SWA

Service Weight Adjustment (SWA) is supported by eLoadsheet, and the combination of items
associated can be added or removed using the Advanced function like the one below.

The box on the right will list up the SWA items that are associated with the flight. The box on
the right allows the user to manually configure a SWA item to be used for the flight. The
destination needs to be specified along with a description of the SWA item, its weight and
location or index contribution information. SWA information is displayed on the loadsheet
unless the airline/operator has specifically asked to remove it.

The airline/operator can specify the SWA limit in the aircraft administrator. The SWA limit will
apply for the combined total SWA weight for both added and removed weights. The absolute
value of the combined total is then compared to the Max total SWA value specified in aircraft
administrator (see the eLoadsheet Administration guide for information about specifying the
SWA limit).4°

Service weight adjustments @

Service weight adjustments Edit SWA
# Description Dest.  Weight Location Index Dest.
Delete Change BBB BRU -300 SOCZone 0B -2.38 Description l:l
Delete Change = AAA BRU 100 Compartment H1 -1.40
Delete Change CCC BRU 250 S0CZone DA -2.02 ek I:I
50 -5.80 O Index @ Location
Location/Details | |Z|| | E”

Figure 86: Service Weight Adjustment example. *

40 Text added, eLoadsheet version 7.6.22116.0, item #10.
4! Figure updated, eLoadsheet version 7.6.22116.0, item #10.
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12.1.2. Max Weights

Flexible maximum weights offer the possibility of configuring flexible maximum weights for
MRW, MTOW, MLW, and MZFW. Each tail number has structural weight limitations that
cannot be exceeded. The active maximum weight limitations can be modified by using the
Flexible maximum weights, but they cannot exceed the structural limitation of the aircraft.
The relevance of this is to specify a different maximum weight set that has a positive effect on
overflight charges.

To change the maximum weight, press the Override button and edit the maximum weights
when finished press the OK button. To revert back to the structural weights, press the Use
Struct Weights button.

Flexible Max Weights @

Override max weights

FAW Use Struct Weights

MRW 377842 MSRW 377842
MTOW 377842 MSTOW 377842
MLW 285762 MSLW 285762
MIFW 267619 MSZFW 267619

Figure 87: Max weight example

12.1.3. Dry Operating Weight

The Dry Operating Weight page shows the weight and index for the aircraft. The DOl and DOW
can be modified in the screen for the current flight by updating either the Basic Weight/Index
or by setting the Dry Operating Weight index. It depends on the aircraft settings specified in
the administration part of the system.

The system calculates the Dry Operating Weight and Index automatically based on the Basic
Weight and Index and the current crew code and pantry code. The screen will also show the
individual index and weight contribution to make it clear how the total weight and index are
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calculated. The user is always able to revert to the default values by selecting the Default
(reset) option (see Figure 86).

Dry operating weights @
Basic/DOP override

Basic weight Dry op.weight ®) Default (resat)

Basic weight 114300 49.4400
Pantry code A 1430 2.0000
Crew code 214 470 -1.3014
SWA 400 -1.2780
Dry op.weight 116600 48.8606

Figure 88: Dry Operating Weight example

12.1.4. Pax Weights

eloadsheet supports specifying multiple passenger weight sets, this can be done in the
Administrator. A specific weight set can be set as default, but the default passenger weight
set can be changed in this screen. The available options are:

e Change the passenger weight set by selecting a new one in the drop-down list.
e Change the individual weights in the set, the changes are only relevant for the current
flight (select [Edit weight] in the drop-down box under Code.

Passenger weights @

Passenger and Baggage Weight

Flight leg Class Code Plan. Adule Male  Female child Infant Gender split? BW plan. BW/Pax BW/Piece Cabin bag incl.?
DUS - CGN Y Charter Europe u 76 0 83 69 35 0 True 15 21 22 True

R
Pax Weight Changed

Figure 89: Passenger weights override example.

In general, the default pax weight is specified in the in the aircraft type in the administration
section. eLoadsheet supports dynamically changing the pax weight used per class based on a
city pair. This needs to be specified in the Airline settings section.
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When switching from gender split to non-gender split passenger weight set, passengers are
automatically migrated from male/female to adults. Vice versa the adult data are cleared.
When pax weights are changed a message will be displayed, “Pax Weight Changed”,
confirming the change.

12.2.  Pantry

In the Pantry screen the user can select a different pantry code to be used for the flight. The
pantry code list is configured in the Administration section.

There is also the possibility of modifying the pantry information by overriding the pantry
weight individually by galley location. The system will automatically calculate the weight and
index contribution. To do that, select Override from the Select Pantry Code drop down list.
Another possibility is to set a fixed value for the pantry weight and index. To do that, click on
the Use Fixed value? checkbox in the Total Pantry section of the page and specify the weight
and index.

Pantry codes @

Here you can override pantry weights for aircraft galleys. You can either override all the galleys or override the Total Weight by using fixed value.

Select pantry code

CONF 1 Standard -

Galley weights
Galley name Pantry weight

Doc l:l Total Pantry
ot T e m—
Fluids l:l Use fixed value?
s ) | —

Figure 90: Pantry codes screen.

12.3. Dangerous Goods

Dangerous goods conditions are configured for each aircraft type in the administration part
of the system. Dangerous Goods conditions can be modified in this section. The section will
show what conditions are available and allow the user to manage them for the flight. Default
conditions are enforced on the flight, others are optional. This feature is optional and may not
be available to all users.
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Flight Conditions @

Flight condition settings for dangerous goods.

Condition #  IsDefault

Loweraircond |Z| LowCond2 (default) |Z| Add

Figure 91: Dangerous goods settings example

12.4. Crew

12.4.1. Crew Code

In this section the user can manually change the selection of crew code for the flight. The
available crew codes can be selected from the drop-down menu and the resulting
combination will be displayed in the fields. Available crew codes are defined in the
Administrator section of eLoadsheet. If the system is integrated with an external crew system,
the crew code may be automatically set overriding the current default crew code.

Crew code @

Select crew code

Name Crew location Crew member Total crew weight
Cockpit PiotSeat [piot <] || weight[ =12 |
02 ObserverSeat | oCrewAssigned - ‘ Index | 8,67 ‘

oL ObserverSeat
FC CabinCrewSeat
FC CabinCrewSeat
AC CabinCrewSeat
AC CabinCrewSeat
AC CabinCrewSeat

AC CabinCrewSeat

Figure 92: Crew codes screen
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12.4.2. Crew Weights

The Crew weight settings can be modified by selecting the Crew Weights. To manually modify
the setting the Override checkbox needs to be selected and the associated weight can then
be modified.

Crew weights @

[E1] override
Crew weight
Crew code  Weight
Cabin crew l:l
Female crew l:l
Fermale pilot crew l:l
Male crew l:l
Male pilot crew l:l
Pilot l:l
|

Figure 93: Crew weights override example

12.4.3. Crew Names

Crew names can be modified by selecting the Crew Names tab from the drop-down list under
Advanced in the main menu. The capabilities are to allocate the crew member names and ID
number and associate with the configuration. The available fields are for the crew member
name, rank and ID. Rank can be any of the following:

e (Captain
e Commander
e First Officer
e Copilot
e Flight engineer
e Second Officer
e Observer
e Engineer
e Purser
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e Cabin Supervisor
e Steward

e Stewardess

e Chef

e Cabin Crew

e Flight attendant
e Ninth Crew

e Staff

o ALM

e Mechanic*?

e Loadmaster®

If the system is integrated with an external crew system, the crew information is automatically

provided including the crew names, ranks and ID.

= Crew identifier

Update Cancel [ INotset FC
Delete FERRA Captain 00001395
Delete MAYRE Copilot 00001445
Delete SALTEL Copilot 00001411
Delete RAQUELMARTIN Copilot 00001413
Delete KONG CabinCrew 00004557
Delete SOUSA CabinCrew 00004712
Delete CASMUS CabinCrew 00004459
Delete FOURNEL CabinCrew 00003741

Figure 94: Crew names example

42 Rank added, eLoadsheet version 7.5.21334.0, item #3.
43 Rank added, eLoadsheet version 7.5.21334.0, item #3.
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The Dispatcher Name is the dispatcher responsible for creating the flight plan for the flight.
Manually entering the dispatchers name will display the name on the loadsheet for some
customers. This feature is an optional and may not be available to all users.

Crew names @

Dispatcher name

|John The dispatcher] = |

Crew names

Figure 95: Dispatcher name field

12.5.  Aircraft

The user can change the trim option, optimization method and the aircraft configuration in
the Aircraft section.

12.5.1. Trim Methods

Allows the user to select how the trim should be configured. Available options for cabin trim
are Row based, Zone based, Class Based and Free Seating. Available options for load trim are
Compartments and Bays. The aircraft will be trimmed according to the selection. The trim
option available is configured in the administrator.

Please note that the Trim method selected will change precision of the weight and balance
calculation for the flight.

Please note the Auto Load function (refer to 9.1.3) is directly linked to Bay loading method. If
the loading trim compartments is selected autoload function will not be available.
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Trim methods @

Trim methods
Check-in trim Rowbased
Cabin trim | Rowbased E”
Load trim | Bays E”
Load optimization method
Optimization | NoOptimization ]

Figure 96: Trim methods

Load Optimization Method Controls the method used for autoloading deadloads. Available
options are:
e NoOptimization: No optimization
e EaseOfUnloading: Allocation of deadloads to be according to the destination and
making the unloading easier, also considers the ideal index where applicable.
e (CenterOfGravity: optimization is based on the ideal index if applicable, otherwise on
the center of gravity.

12.5.2. Change A/C regs

This section allows the user to change the aircraft type, registration (tail number) and
masterversion for the flight. The screen will display the aircraft configured for the flight and
the user will need to specify the new aircraft type, A/C Reg and masterversion. By default, the
list is ordered alphabetically by Aircraft type but by pressing the Sort by A/C-reg name button
it will change the order of the list to alphabetically by A/C-Reg (tail numbers).

Pressing the Change button will change the registration for the flight. It is recommended to
verify the changes by checking if the Flight header in the top banner reflects the new
registration (tail number).

Please note that changing aircraft registration within the same aircraft type all loaded
information will remain the same. If a different aircraft type is selected then all fuel, pax and
deadloads data needs to be added again.
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Change A/C-Registration @

Current configuration Configuration
Aircraft type B737-700W T ——
A/C-Reg FLY-010
Masterversion 138-1-A
B737-700W FLY-010
B737-700W FLY-005
B737-700W FLY-004 -

Sort by AfC-Reg name

Figure 97: Change A/C Registration example

Note the following:

e Making changes to the aircraft may cause seating arrangements for some passengers
to become invalid. This is corrected in the Unassigned list in the Pax main menu.

12.6. Estimates

The estimates section provides an overview of the estimates for the flight. The estimates are
displayed for passengers and freight. The estimates can either be manually set, based on a
historical average or come from an external system automatically. The estimated information
is managed by each flight leg.

12.6.1. Freight Estimates

The freight estimated information is displayed in the following sections:

e Estimated freight: The information on the estimated freight is displayed in this part
for the flight leg with the possibility of modifying the information. To modify, click on
Edit and enter the desired weight value for the estimation. If integrated with an

external cargo system this weight can be feed to the system automatically.
e Historic freight weight: Gives the user the possibility to use average freight weight
from past flights. More detailed information regarding this is coming soon.
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e Baggage weights: The baggage weights information will display the relevant baggage
weights on specified flight legs. The information is maintained for Actual, Estimated
and Estimated to come.

o Actual: Based on the Bag Weight setting, the baggage weights of all checked in
passengers is calculated.
Estimated: Actual + Estimated to come.
Estimated to come: Number of passengers to come * bag weight planning
weight.

Freight estimates @

Estimated freight Historic freight weight Baggage weights
# Flight leg  Weight # Flightleg Avg. weight [l Flight leg Class Acual Estimated Estimated to come
Edit BOG-MDE 0 BOG-MDE Y 292 628 336
No data to display

Figure 98: Freight estimates example

12.6.2. Pax Estimates

The Pax Estimates will allow the user to view and edit information for the flight.
e Estimated pax: Allows the user to view and edit information regarding estimated

number of passengers.

o Estim. Pax #: Estimated number of passengers expected on this flight. This
number would typically be set during integration with an external check-in
system. This includes actual passengers + estimated passengers to come.

o Corrected pax #: If the estimated pax # is less than the number of passengers
booked on this flight, it will be reflected here.

Pax # to come: Corrected pax # - number of booked passengers.
Pax wght: Sum of total weight of passengers in each category, using the
passenger’s weights + pax planning weight * number of pax to come.
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e Historic pax data: Gives the user the option of using average number of pax for past

flights as an estimate for the flight. More detailed information regarding this is coming
soon.

Passenger estimates @

Estimated pax Historic pax data
# Flightleg Class Estim. pax #  Corected pax # Pax # to come Pax wght. # Fiightleg Class Avg. nr. pax
Edit BOG-MDE Y 167 167 21 13797

Mo data to display

Actual pax # Passengers
Flight leg Class Actual pax # Paxwght. TTL Cab. bags wght Flight leg Class Adults Males Females Children Infants
BOG-MDE Y 146 12117 145 0 BOG-MDE Y 143 0 0 3 0

Booking

Flight leg Class Confirmed DG1 DG2 ID1 ID2 RG1 RG2 Waitlisted NotOnBoard

BOG-MDE Y 146 0 0 0 0 0 0 14

Figure 99: Pax estimates example

e Actual pax #: Displays the actual passenger information at this moment.

e Passengers: Displays information on the status of checked in/booked passengers
per flight leg. The information is oriented according to class, age, gender, children
and infants.

e Booking: If available, this will display information on how many passengers are booked
on the flight according to each flight leg. Particular information on the billing status
and waitlist is also indicated.

12.7. NOTOC/Free Text

The NOTOC/Free text section allows the user to enter free text that will be displayed on the
selected message or document. Clicking in the checkbox for relevant message or document
will display the free text area for it. Entering the text into the free text area and clicking on the
Save button after each text entry will place the text on the relevant document or message.
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Replacing or deleting the text in each box will and clicking on Update will automatically modify
it. To remove one of the messages, uncheck the relevant checkbox/s.
Please note that this is the same feature as in chapter 10.1

NOTOC / Free text @

NOTOC Manual message text

FvoapsHeeT Hur F wom O Myt O pTM
NoOTOC LOADSHEET LIR LDM

free notoc - free loadhsest & Fres lir & fres ldm -

Figure 100: NOTOC /Free text example
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12.8. MVT Message

Access to MVT transmission panel refer to chapter 10.2 for full details.

| . Logout

Refresh Hight Audit Messages Advanced « k%

Weights L

Pantry
[l Blocked Bays
Dangerous Goods

Crew

Aircraft
Estimates
NOTOC/Free text
Arrival MVT Message
Departure Change Stations
Estimated Arrival Change Finalize Mode
Estimated Departure

Next Info

Return from Airborne

Return to Ramp

Delayed Take-Off

Arrival Taxi

Request Message

D H4 667

Figure 101 Advance Panel / MVT Messages

4 MVT message added rev 7.8.23156.0
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12.9. Change Stations

This section allows the user to change departure and destinations stations on a created flight.
Only users with the following user roles will be able to use this feature: Airline Admin, Load
Manager and Load Supervisor. Please note that this functionality is currently only available for
two legged flights.

Pressing the Update button will change the departure or/and the destination station for the

current flight. It is recommended to verify the changes by checking if the Flight header in the
top banner reflects the new station(s).

Change Stations @

Departure Station
lB0G |

Destination Station
\MDE

Figure 102: Change Stations view

12.10. LIR only mode

In the advanced menu click change finalize mode the user can change the flight mode to close
the flight only by sending the LIR. This is to enable the airline to create the LIR and to send the
LDM / CPM & UCMs without the creation and finalization of the loadsheet in eLoadsheet. This
means that after the flight is sends final documentation and changes status to Finalize it will
send all documents except loadsheets. *

4 LIR only mode REV 7.8.23156.0
Page 119 of 136

L] Flyware | Support@flyware.net | +254 664 6500 | all rights reserved




Audit Messages Advanced « 1

Weights

Pantry
Dangarois Gaod Change Finalize Mode @

Crew Please Select Finalize Mode

Aircraft
Estimates
NOTOC/Free text LIR only Mode
MVT Message
Change Stations

2 Change Finalize Mode

Figure 103 Change transmission to send all docs exept loadsheet*®

W/B Finalize flight
Loadsheet must be valid. Upon finalize messages will be sent according to Message rules

_| Do Not send any documents automatically upon finalization

Figure 104 Finalize selection after change *’

After finalization the flight will be shown at the “Finalized flight page” with the flight status
“LIRFinalize”

46 LIR only mode REV 7.8.23156.0
47 LIR only mode REV 7.8.23156.0
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Type Id

Flight docs. Date
Load Message 2/7/2023 >
Tailnumber Flight status Owner Last edited by dew_throstur 11:03:59 AM m ]
Loading

o | [ I I \ I I I | Totructon/Report 11055am TS
| oMaxs ey wMea 00 URFmlee  devfvesw  Ves  Belom
Figure 105 Finalize page view after finalization of LIR only mode.*®

48 IR only mode REV 7.8.23156.0
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13. Flight Portal

Please see User Guide for Flight Portal.

14. Administrator

Please see Administrator guide.

15. Reports

The Reports section is available from the main menu and will provide access to information
from the system. The information can be viewed on the screen or downloaded as a PDF or an
Excel document. The search criteria can be defined by selecting from one of the drop-down
boxes, specifying search parameters manually and specifying a time range. Only users with
the Report user privilege will be able to see this section.

Reports @

e Balance report @
Flight number, depart station, and destination station are optional, but date range must be entered

Fuel Flight # Dep. statien Dest. station AC Regs

Weights

3/2/2020 m 3/2/2020 - To Get report
B [z ror

Underload

Messages

Airline reports

Users
Fleet Overview
DOW / DOI

Aircraft Data

Flight Dispatch

Flight
Documents

User
Management

Airfine

AcType

Integration

Integration
Status

)

Figure 106: Report section
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15.1.  Flight reports

Fiyware

The Flight Report provides access operational reports for Balance, Fuel, Weights and
Pax/Baggage. The reports can be specified to a particular flight number, departure station,
destination and/or Registrations —filtered by a date range. Users can filter reports on relevant
fields for flight number, Departure station, destination station and or aircraft register
(excluding Message report).

A timeout method is used for flight reports in cases of long running queries exceeding certain
limits. This is done to avoid significant load to the system in certain occasions and limits each
database query to 90 seconds (configurable by Flyware). In cases of timeout a modal window
appears stating that the timeout has occurred and encourage the user to either try again or
to narrow this filtering criteria if possible.

Reports and content are as follows:

Balance report Includes balance information for finalized flights.

15.1.1. Balance

Outputs:

Dep.time (Departure time)

ACType (Aircraft type)

Dep. (Departure station)

Dest. (Destination station)

Flight # (Flight number)

AC Regs (Aircraft registration)

Version (Aircraft version configuration — Master version)
Stab trim (Stabilizer trim setting)

TOB (Takeoff index (B stands for balance))
TOW (Takeoff weight)

ZFB (Zero fuel index (B stands for balance))
ZFW (Zero fuel weight)

LB (Landing index (B stands for balance))
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Fiyware

e LW (Landing weight)

e Traffic Load (Total payload or traffic load)

e MACZFW (Actual Mean Aerodynamic Cord (percentage) value at zero fuel weight)
e MACTOW (Actual Mean Aerodynamic Cord (percentage) value at takeoff weight)
e MACLAW (Actual Mean Aerodynamic Cord (percentage) value at landing weight)
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15.1.2. Fuel

The Fuel report includes fuel information for finalized flights.
Outputs:

Dep.time (Departure time)
ACType (Aircraft type)

Dep. (Departure station)
Dest. (Destination station)
Flight # (Flight number)

AC Regs (Aircraft registration)
Version (Aircraft version configuration — Master version)
LF (Landing fuel)

RF (Ramp fuel)

TOF (Take off fuel)

TXI (Taxi fuel)

Trip (Trip or burn fuel)

15.1.3. Weights

Weights report displays relevant flight information in addition to weight related information
for finalized flights.
Outputs:

Dep.time (Departure time)

ACType (Aircraft type)

Dep. (Departure station)

Dest. (Destination station)

Flight # (Flight number)

AC Regs (Aircraft registration)

Version (Aircraft version configuration — Master version)
TOB (Take off index (B stands for balance))
TOW (Take off weight)

ZFB (Zero fuel index (B stands for balance))
ZFW (Zero fuel weight)
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e LB (Landing index (B stands for balance))
e LW (Landing weight)

e Traffic Load (Total payload or traffic load)
e ALT (Allowed traffic load)

e Underload (Actual Underload)

15.1.4. PAX/Baggage

Displays fight information, detailed passenger information and deadload information for
finalized flights.

Outputs:
e Dep.time (Departure time)

e ACType (Aircraft type)
e Dep. (Departure station)
e Dest. (Destination station)
e Flight # (Flight number)
e AC Regs (Aircraft registration)
e Version (Aircraft version configuration — Master version)
e Deadload (Payload information)
e Deadload +DOP (Payload + Dry Operating Weight)
e Crew # (Crew count)
e Pax load (Passengers load in kg/lbs)
e PAX # (Passengers count)
e Freight (Cargo weight)
e Baggage (Baggage weight)
e A (Adult passenger count)
e M (Male passenger count)
e F (Female passenger count)
e C(Child passenger count)
e | (Infant passenger count)
e G Split (Gender split)
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15.1.5. Underload

Displays flight information focused on providing Underload information for finalized flights.

Outputs:

Dep.time (Departure time)

ACType (Aircraft type)

Dep. (Departure station)

Dest. (Destination station)

Flight # (Flight number)

AC Regs (Aircraft registration)

Version (Aircraft version configuration — Master version)
Traffic Load (Total payload or traffic load)

ALT (Allowed traffic load)

Underload (Underload)

15.1.6. Message

Report for what messages have been sent, to whom and if they were successful. This takes
into account messages sent before finalization and after the final documentation is
transmitted.

Outputs:

Flight # (Flight number)

Dep. (Departure station)

Dest.station (Destination station)

Dep.time (Departure time)

Message (Message type sent example LDM, Loadsheet, PTM)
Edition Number (Document edition number)

Recipients (Recipient email address or ftp/sftp address)
Delivery Date (Message delivery date and time)
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e Message Error (Message error, example of error shown: Unable to connect to the
remote server; Thread was being aborted)
e User (Shows the user that sent the message from eLoadsheet)

15.2.  Airline reports

15.2.1. Users

Lists all users and associated information (Name, Address, Email, Phone number, Country,
Station, Username and Roles).

Airline users @
7 &

Drag a column header here to group by that column

Mame -~ Address Email Country  Station  Usemame

User,Demo J Akralind & evabjorg@outlook.com 6646508 Iceland demo_userl Airline_Admin,Airdine_Edit,Bar_Admir

Figure 107: Users list example

15.2.2. Fleet Overview

Lists all tail numbers (registrations) and associated information (Aircraft Type, Tail Number
and Tail Active Status).

Live Aircraft Types - Tail Numbers @
mE

Drag a column header here to group by that column

Aircraft Type = Tail Number Tail Active Status

r . I
L

B737-700W FLY-006 ActiveForAll
B737-700W FLY-003 ActiveForAll
B737-700W FLY-001 ActiveForall

Figure 108: Fleet overview example.
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15.2.3. bow /Dol

Lists all the DOW (Dry operating weight) / DOI (Dry operating index) for current airline. The
report shows the following information:
e Aircraft Type

e Tail Number (registration)

e Crew Code

e Pantry Code

e DOW (dry operating weight)
e DOI (dry operating index)

Live Aircraft Types -DOW/DOI @
T &

Drag a column header here to group by that column

Aircraft Type Tail Number ~ Crew Code

787-804 21 X 113124 53.69
787-804 21 w 110386 534.99

Figure 109: DOW/DOI example

15.2.4. Aircraft Data

Creates a report with all main data for individual aircraft types in either a printable format or
a pdf file. This only applies to Live aircraft types. In future revisions of eLoadsheet more data
will be added to this report. If the pdf icon is selected and save as then the file name will be
the same as the aircraft type.
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Reports @
Aircraft Weight and Balance Data @

Select Aircraft

8737-700W =
Fuel
T Get Data

Balance

Pax | Baggage [ B737-700W |
Underload
Messages @ E

A s (B8
irine reports 8 Weight and Balance data for B737-7@@W

Users

Fleet Overview Basic information

DOW /Dol ! Airline: Type ID: Aircraft Type Name:
Demo Air B737-700W B737-700W
All weights in: Ref. Sta: K constant: C constant:

Flight Dispatch KG 658.2600 40.00 30000.00

Flight Mac: Lemac: Ref. Weight: Ref. Index:

Pocuments 155.8000 627.1000 38500 42.00006600

Usar

Management Miscellaneous

Airline

AcType Per seat cointainer max weight: Data last changed at:
ol 50 26-87-2019 08:21:44

Max Weight LMC: Index Max LMC: stab Qualifier +: s

Integration
Status @ @ B

Figure 110: Example of aircraft data printout.
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15.3. Audit Log

The Audit log reports shows the audit trail for transactions for different sections. For all
sections, a drop-down list for specific categories and a specific user and/or flight number can
be set to search for a given search criteria. It is required to specify at least either “Username”
or “Flightnumber” also the maximum time range limit for each search is 48 hours.

The audit log captures the object that has been changed, the type of change as well as several

properties associated with the change. Actions made regarding check-in and cargo
integrations such as manual requests for update are also shown in this report.

Figure 111 Audit log example.

Trarssnction Date Flight Mumbser

121172020 08:39 1 H{BCN) Manual Change wat_wdarmar

Object Name

Bay location of Bay location of
deadioad bafore Value Afte deadioad after
change 6507 dbi-Obad-ddc?-E change

hutihoad wat_wdarmar

uat_widarmar

usl_widarmar

Figure 112 Example of detail in audit log.

15.3.1. Flight dispatch

Shows user action made during the load control process within the selected time interval.
Results can be filtered by username, flight number or specific action.
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15.3.2. Flight Documents

Shows all created documents for all flights within the selected time interval. The log goes back

365 days (1 year). The report shows the following information:
e Creation Time (The timestamp when the document was created)

e Departure time (Departure time for the flight)

e Flight Number

e Departure (Departure station)

o Messages Type

e Edition (Document version number)

e User (The user that created the document)

e View (The document can be viewed by selecting this link)

Message download function. Ability to download a copy of all messages generated. However,

the selection range for direct download is 48 hours or 100 messages(max). %°

lame Date modified Type Size
1 11-13-2023 9_25_00 AM_AHU _LoadingInstruction-Report_1.txt 11.2023 12:16 ext Document 3KB
1 11-13-2023 9_25_00 AM_AHU_LoadMessage_1.txt 13. Text Document 1KB .
11 11-13-20239.25.00 AM_AHU Loadsheet 1 3 Text Document 318 1. Select reports > Flight Documents
1 1P_11-13-2023 9_00_00 AM_GLA_Container-PalletDistributionM. fext Document 1K8
=110 [BP_11-13-2023 900,00 AM_GLA Loadinglnstruction-Report_1.txt Text Document 4 K8 2. Select the 3rd file icon after retrial of messages
1 #P_11-13-2023 9_00_00 AM_GLA LoadMessage_1.txt Text Document 18
11 +P_11-13-2023 9_00_00 AM_GLA Loadsheet_1.txt fext Document 2KB . N
- 3. When the icon is selected messages are
a1 iP_11-13-2023 9_00_00 AM_GLA Loadsheet2_1.txt ext Document 1k8 i .
1 1. 2.5_11-13-2023 5.00_00 AM_GLA.ULDCortrolMessage_1.xt Text Docurnent 1% downloaded to a zipped folder. Select a time
] TOM835P_11-13-2023 9.00.00 AM_GLA_ULDControlMessageln 1.6t ext Document 1K8 period that contains max 100 messages (100 max
7 messages can be downloaded at a time)
ThisPC > Downloads ’ Zo dev-eloadsheel.llyware. wew\epomngmepomuew/rngni‘kepc’;hvwew aspx ) ) ) . N w oy
) 4. Extract zipped files to a folder to view files
' 8 2l Blocked Bays  Administrator + | Reporls | Management  Support  Change password downloaded P
0 -
=3
=
— L Flight Documents @
Message Ty Us
flightdocuments  flightdocuments essage Types . Flight Number
s ” 11.13.202311-1  11.13.2023_11-1 H ‘
1.13.2023.12 1.13.2023_12.
— i sz [rom (11 [+ (113203 Eolle [
) #  TTEmtweek (15 =
B
Download flight documents in  zip file (max. 100 documents) Flight Number Departure Message Type Edition User
13/11/2023 11:14 13/11/2023 09:00 5P GLA Load Message 1 uat_vidarmar
13/11/2023 11:14 13/11/2023 09:00 5P GLA ULD Control Message 1 uat_vidarmar
13/11/2023 11:14 13/11/2023 09:00 5P GLA ULD Control Message In 1 uat_vidarmar
13/11/2023 11:14 13/11/2023 09:00 5P GLA Loadsheet 2 1 uat_vidarmar
13/11/2023 11:14 13/11/2023 09:00 isp GlA ontainer / Palet Distrbution 1 uat_vidarmar
13/11/2023 11:14 13/11/2023 09:00 5P GLA Loading Instruction/Report 1 uat_vidarmar
13/11/2023 11:14 13/11/2023 09:00 5P GLA Loadsheet 1 uat_vidarmar
13/11/2023 11:15 13/11/2023 09:25 4 AHU Loadsheet 1 uat_vidarmar
. 13/11/2023 11:15 13/11/2023 09:25 1 AHU Load Message 1 uat_vidarmar
it 13/11/2023 11:15 13/11/2023 09:25 vzazd AHU Loading Instruction/Report 1 uat_vidarmar

497.9.23346.0 release item 7
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Figure 113 Message download from archive option example

15.3.3. User management

Audit log for changes made to users within the selected time interval. Results can be filtered
by username or specific action.

15.3.4. Airline

Audit log for changes made to the airline data within the selected time interval. Results can
be filtered by username or specific action.

15.3.5. AC type

Audit log for changes made to the aircraft data within the selected time interval. Results can
be filtered by username, aircraft type or specific action.

15.3.6. Automation status *°

Audit log for tracking automation process. Report shows status of each flight automation
action.

Automation Log @

11/27/2023 11/27/2023 [ search |
BE

Start Date Completed Date Fiight number ~  Departurestation  ProgressState  Type Description Exe.process - Success Log date

, . Register , .

27/11/2023 07:45 3908 BCN PENDING CreateFlight e action 27/11/2023 10:10

27/11/2023 04:40 1 Start of automation process 6 Type of Automation CreateFlight R:ﬁi;;” action 27/11/2023 10:10
2 Ct_:mpleted of automation process 7 pescription of process pendng

27/11/2023 05:45 3 Flight no 8 Execution process CreateFlight E:ﬁg’ﬁ acton 27/11/2023 10:10

DEP station 9 Success status if ticked completed negicter

27/11/2023 07:00 |5 Process state pending or 10 Log date of registered process CreateFiight Sening sction 27/11/2023 10:10

completed Renictor —

50 Release 7.9.23346.0 Automation reporting
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Figure 114 Example of automation processing report

15.4.  Integration

15.4.1. Integration Status

The search criteria can be defined by selecting from one of the drop-down boxes, specifying
search parameters manually or specifying time interval. The Integration status report lists all
integration activities for each flight. The date interval limit for integration status report is one
day or 24 hours. If users experience slowness or timeout during export, please consider
narrowing your search and filtering. All results in this report can be expanded for more
detailed information by selecting the plus sign at the far left of the result. Please note that
Integration type needs to be selected from the Integration Type drop down list. Default value
is checkin.

Outputs:

StartDate: Date and time of request from eLoadsheet to the external system.
EndDate: Date and time of response back from the external system to eLoadsheet.
Total time: Total response time between the request and response (EndDate —
StartDate: hh:mm:ss:ms)

ServiceTime: Exact response time for the service transaction in milliseconds.
IntegrationType: Type of integration response.

RegestOrderType: Type of request, available options are Timed Update Request,

Manual Request Update, Stop Integration and Manual Last Request Update.

Status: Type of status of the response, available options are Pending, Working, Done,
Error, None, DoneWithError.

Message: Shows relevant service update message, for example: “3 flights Integrated
from Newskies” or “2 flights Integrated from Newskies - (1) failed”.

Get the XML: Get files for all active adapters in the integration service (if available).
The hyperlink for downloading the file is one every individual flight. Please note that
these files are only kept for few days for each flight, 7 days for check- in system
integration and 14 days for other integrations.
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1. Select Integration type (and or Status,

Integration Status @
ReqgestType, Flight Number; this can be blank).

O Due o a large daia sef he maxmum daie range kmil for integration siabus repor is 24 hours

prithoits o | 2. Select Date/Time.

m 3, Get Report.

4, Dawnload the repanse data file (if available),

- | 1N12en

= From | |9

A0

= Newiloes Pasdenger 1271172020 09:10:16 1271 172020 09: 10:26 00 10,648 Chskr

FlightRumber

Bagage actual wesght: 796 - Baggage estimated weight: 484

Mumber of bags: 100

Figure 115: Integration Status Example.
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16. Support

The Support page from the main menu contains the documentation for eLoadsheet and
Powerloader:

a) User guides
b) Quick reference guides
c) Administrator guide

Powerloader can be downloaded from the Support page.

The Support screen also has information on AHM data and how it is relevant to eLoadsheet
and Powerloader.

17. Change password

Selecting the Change Password from the drop-down list under User Settings will allow a user
to manage his password. At any time, it is possible to click on the large eLoadsheet logo on
the far left above the menu bar to navigate to the starting point from where the main menu
item User Settings is always accessible.

Change password @

FPlease use the form below to change your password.

Password | |

Mew password | |

Confirm new password | |

Change password

Figure 116: Change password view
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